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1.06u1me nonoXxeHus.

1.1. Uenb pernameHTMpOBaHUA

ALMUHUCTPATUBHbINA pPerfameHT (gasee - pernamMeHT) no npefocTaBneHnto yenyru «lMpegocrasneHme
MH(opMaumn 06 06pa3oBaTe/IbHbIX NMPOrpaMmMax 1 y4yebHbIX niaHax, paboumx nporpammax yuebHbIX
KypCcOB, NPeaMeToB, ANCUMNANH (MOAy el), rogoBbIX KaneHAapHbIX YYeOHbIX rpagmkax» (ganee -
MyHMLMNanbHasa ycnyra) paspaboTaH B LIeNSAX COBEPLUEHCTBOBAHWA (hOpM M METOLOB paboThl;
MOBbILLEHMSI KAYECTBA UCMOMHEHNSA U LOCTYMHOCTU MyHULMNIbHOW YCNYTi; AMUHUCTPATUBHBIN
pernameHT OnpegensieT CPOoK, Nocnefo0BaTe/IbHOCTb AeCTBUI (aAMUHMUCTPATMBHBIX Npoueasyp) npu
npegocTaB/ieHnK, ycTaHaB/IMBaeT NOPSA0K M CTaHAapPT NPeAoCcTaBieHNs MyHULMNANbHON YCyTri.
3aaBuTeNSIMM Ha NPeLoCTaBNeHMe YCyrv ABNAKOTCA Ntobble Gr3nYeckre nuua mMbo npeacTaBuTenn
3a9BUTENS, LEeCTBYHOLLME HA OCHOBAHWMW [OBEPEHHOCTM, ODOPM/IEHHON B COOTBETCTBUM C
3aKoHOaTe/IbCTBOM Poccuitickoin defepauym, 06paTMBLLMECS C 3aNPOCOM O MPeAOoCcTaBIeHUN YCyr no
npeLoCTaB/eHNIO MH(opMaLMK 06 06pa3oBaTe/bHbIX MPorpaMmmax ¥ yyebHbIX niaHax, paboumx
nporpaMmmax y4ebHbIX KypcoB, npeamMeTax, AvcumnanHax (Mogynsx), rogosbiX KaneHAapHbIX YYeOHbIX
rpacimkax B MyHULMNasIbHOE 06Le06pa3oBaTe/lbHOE yUpexaeHne ropoga byiiHakcka.

1.2. MecTo HaxoXaeHue opraHa npefocTaBASAOLWEro MyHUUMNaIbHYO yenyry (ganee - ONMY), ¢
yKaszaHMeM MOJIHOro agpeca, TeneoHa, e-TanyupexxaeHns, pexnmpaooThb;

368220, Pecny6nuka JarectaH, ropog byiiHakck, yn.Mmamva LWammna 101

Ten.: 8(87237) 2-12-31,

E-mail: sosh4gagarin@mail.ru

PeXkuMm paboTbl YUpeXXAeHUs Mo NPesocTaBIeHNio MyHULMNAbHOR YCyri:

noHeaenbHUK - cy66oTa ¢ 8.00 go 17.00 yac.

06eaeHHbIV nepepbiB ¢ 13.00 go 14.00 vac.

BbIX0AHOM [ieHb; BOCKpPeCeHbe

1.3. OdmumanbHbIi caiT ONMY 1 opraHa MecTHoOro camoynpasneHus (ganee-OMC)
OTIMyhttp://buynaksk4.dagschool.com

OMCwww.buynakskQ5.ru

1.4. MecT0 pasMeLleHne NHopmaumn 0 NpeLocTaBIeEHUM MYHULMNAIbHOM

ycnyru: http://buynaksk4.dagschool.com, www.buynaksk05.ru

2.CTaHfapT nNpefocTaB/ieHUs MyHULMNANbLHOK ycnyru.

2.1. HaumeHoBaHMe MyHUUMNaNbHOW YCNyru;

«[MpepocTaBneHne MHpopmaumm 06 obpasoBaTe/ibHbIX NporpaMmmax 1 y4ebHbIX naaHax, paboumx
nporpammax y4e6HbIX KypcoB, NpeaMeToB, AUCUMNANH (MOAY/eN), roA0BbIX KaneHAapHbIX YYeOHbIX
rpadmkax»

2.2. ONnmy;

MyHu1umMnanibHoe 6ropKeTHOE 00LLe0bpa3oBaTe/ibHOe yupexaeHne«CpeHas 06Lieobpa3oBaTebHas
wkona Ne4 ropoga byliHakcKa»(ganee - YupexaeHuve)

2.2.1. TlonyyeHue ycnyru;

[aHHYI0 yCyry MOXHO NOyYnTb NpY JINYHOM 06paLLeHnI B YUpeXaeHue, B 3/IEKTPOHHOM BUe 160
yepe3 MHOrohyHKLUMOHaNbHbIN LeHTP (fanee - MPLI)

2.3. Pe3ynbTat npefocTaB/ieHNs MyHULMNANIbHON YCNyru;

MpegocTaBneHve yupexaeHnem nHhopMaLmmod obpasoBaTe/ibHbIX MPOrpamMmmax 1 yuyebHbIX nnaHax,
paboumx nporpammax y4yebHbIX KypcoB, NpeaMeToB, AUCUMNINH (MOAYNeit), roA0BbIX KaneHAapHbIX
YUebHbIX rpadukax yupexaeHus.

2.4. Cpok npegocTas/ieHNss MyHULMNA/ILHON yCnyru;

CpoKu npefoCcTaBeHNs YCNyru onpeaenstoTcs B 3aBUCMMOCTU OT UCMO/b3YeMOro Buaa
NH(OPMUPOBaHMS:

- 110 TeneqoHy;

- no SHEKTpOHHOf/'I noyrte,;

- NOCPeSCTBOM /IMYHOr0 06paLLeHus;

- N0 NUCbMEHHbIM 3arpocam.

Mpn ncnonb30BaHUK CPeACTB TeNnetOHHONM CBA3M MH(opMaums 06 06pasoBaTe/ibHbIX NPorpaMmax v
K y4ebHbIX MnaHax, paboumx nporpammax y4ebHbIX KypcoB, npeameTax, AucumnanHax (Moaynsx),

im
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rOA0BbIX KalleH4aPHbIX YUYeOHbIX rpaukax B yUpeXxaeHUn npefocTaBniseTcs nonyyarento yenyru B
MOMEeHT o6palleHuns. Bpemsi pasroBopa He A0/HKHO npeBbilatb 15 MUHYT.

B cnyyae ecnim paboTHUK yUpeXxaeHns, NPUHABLUMIA 3BOHOK, He MOXKET CaMOCTOSATE/IlbHO OTBETUTL Ha
MocTaB/IEHHbIE BOMPOChI, TeNE(HOHHbIA 3BOHOK J0/MKEH ObITb NepeaapecoBaH (MepeBedeH) Ha Apyroro
paboTHMKA, KOTOPbIA MOXET OTBETUTb Ha BOMPOC 3asABUTENS, WX 3aSBUTENHO JO/MKEH ObITh COOOLLEH
TeNeOHHbLIN HOMEP, MO KOTOPOMY MOXHO MOMYYUTb MHTEPECYHOLLYIO €r0 MH(OPMALMIO.

B cnyyae ecnv pabOTHUKM yUpeXaeHns He MOryT OTBETUTbL Ha BOMPOC 3asBUTENS B TedeHne 15 MUHYT,
3a9BUTE/b NOJTyYaeT OTBET B TEUEHME ABYX C/eAYHOLLMX YacoB.

Mpn nonyyeHUK 3anpoca OT 3asBUTENSA MO 3NEKTPOHHOM NOYTe OTBET Ha laHHOe obpalleHue
HanpaBNSAeTCA TAKXKe M0 3/IEKTPOHHOI MOYTe Ha 3/IEKTPOHHBIA afpec 06paTBLUErOCs He No3AHee Tpex
ClieflytoLmx paboumnx AHelk ¢ MOMEHTA MOoJTyYeHNs 3anpoca.

Mocne nonyyeHus 3anpoca, OTNPaB/IEHHOr0 3aABUTENIEM M0 3/IEKTPOHHON NOYTe, B TEYEHNE CIeAYIOLLEro
paboyero AHsa Co AHS NOMyYeHWs 3arnpoca B 3/1EKTPOHHOM BUAE YUPEeXAeHWe HanpaB/seT no
3NEeKTPOHHOMY afipecy, YKasaHHOMY 3asBUTENIEM, NMOLTBEPXKAEHME MONYUYEHNS OTMPaBIEHHOMO
obpalLeHus.

B cnyyae ecnm B 3anpoce, NOCTYNMBLLEM OT 3asBUTENS B 3/IEKTPOHHON (hopMe, COAEPKUTCS NOYTOBbIIA
afipec, T0 OTBET TaKXXe MOXET ObITb Hanpas/ieH Mo MNOYTOBOMY afpecy, yKasaHHOMY B 3amnpoce, B
TeueHue! OfgHen co AHA ero NoslyyYeHus.

Ha MH(opMaLMOHHBIX CTeHAAX, PacnonoXKeHHbIX HENOCPEACTBEHHO B MOMELLEHUNE YUPEXAEHNS,
MH(opMaumMs NpeLoCTaBNAeTCA B COOTBETCTBUN C PEXMMOM paboTbl AaHHbIX YUPEXAEHUIA.
VH(hopMupoBaHve 3asaBUTeNs, 06paTUBLLErOCS SIMYHO C Le/bIo NOMYYeHns UHGopmauumn 06
06pazoBaTe/ibHbIX Nporpammax v yyebHbIX naaHax, paboumnx nporpammax y4ebHbIX KypcoB, npeamerax,
amcumnavHax (Mogynsx), rofoBbIX KaeH4apHbIX YUYebHbIX rpatukax, Npon3BoAUTCS B AeHb 0bpalleHuns
N He JO/MKHO NMpeBbIWaTh 15 MUHYT.

OTBET Ha NMUCbMEHHBII 3arpoc 3asaBUTeNS OTMNPaBIAETCA Ha NMOYTOBbLIN afpec 3asaBUTeNs, YKa3aHHbIN B
3anpoce, B TeueHve 10 AHEN CO AHA perncTpauum 3anpoca.

2.5. TMpaBoBble OCHOBaHWUA A1 MPefoCTaBEHUA MyHULMNAIbHOWN YCNYTW;

KoHcTutyums Poccuiickoin ®epnepauum

defepanbHbIA 3aKoH Poccuiickon ®egepauunn ot 29.12.2012 N 273-$3 (peg. ot 31.12.2014, ¢ u3m. OT
06.04.2015) «O6 o6pa3oBaHuM B Poccuiickoin deaepaumms» (C U3m. 1 gon., BCTyn. B cuny ¢ 31.03.2015)
depfepanbHbIi 3aKOH 0T 24.11.1995 Ne 181-d3 «O coumanbHOW 3awyTe WUHBaAMAOB B POCCUIACKONA
depepaummn»

MocTaHoBNEHUAMK, PacnopskeHnsamun v PeleHnammn CobpaHus genyTatoB B O «ropog ByinHakck»
depnepanbHblii 3aKOH Poccuiickor ®epepaumn Ne 210-d3 ot 27.07.2010 r. «O6 opraHu3aumu
npeaocTaB/eHNst rocyAapCTBEHHbIX U MYHULMNANbHBIX YCyr»

depepanbHbli 3akoH 0T 06.10.2003 N 131-d3 «0O6 006WMX MpuHUMNaxX OpraHM3auuy MeCcTHOro
camoynpasneHus B Poccuiickoi ®Pegepaum»

depnepanbHbii 3akoH 0T 02.05.2006 N 59-d3 «O nopsigke pacCMOTPeHWUs 0O6paLleHMin rpakaaH
Poccuiickon depepaLmm»

depnepanbHbIi  3aKOH  Poccuiickoin  ®epepaummn ot 27.07.2006 N 149-d3 «O6 wuHDopmaumm,
NHOPMALMOHHBIX TEXHOMOTUAX M O 3aLuTe HopMaLmm»

depepanbHbIin 3aKOH Poccuiickoin deaepaumm ot 27.07.2006 N 152-$3 «O nepcoHasibHbIX AaHHbIX»
VHble HOpMaTMBHbIE NPaBOBbIe aKThbl;

JNokasnbHble akTbl 061Le06pa30BaTe/IbHOro yupexxaeHus (NonoXKeHus, NpuKasbl).

2.5.1. O6ecrieyeHre 6ecrnpenATCTBEHHOr0 A40CTYNa MHBA/IMAOB A1 NOSTYHEHUSI MyHULMNASIbHOM
YCIyru.

BaXHelLMM yCrnoBneM 1 cpecTBOM 06ecrneyeHns NHBANIMAO0B PaBHbIMU C APYTUMU FpaxKaaHamu
BO3MOXHOCTSAMW Y4aCcTMA B XKU3HM 0OLLECTBA SB/ISETCA (HOPMUPOBaHME AOCTYMHOW cpefpbl
XU3HeAeaTeNbHOCTH. DeaepasibHbIM 3aKOHOM 0T 24.11.1995 Ne 181-®3 «O couunanbHOW 3awmute
nHBaNNAoB B Poccuiickoii deaepaummn» Ha MpaBnuTensCTBO Poccuiickoin deaepauum, opraHbl
MCNOMHUTENBHOM BNacTu cy6bekToB Poccuiickoi ®Pegepalmm, opraHbl MECTHOIO CamMoymnpaB/ieHns 1
OpraHu3auuy He3aBMCUMO OT OpraHM3aLOHHO-MPaBOBbLIX POPM BO3/10XKEHbLI 0653aHHOCTM MO CO34AHUI0
YC/OBWIN MHBaNMAaM AN 6ecrnpensTCTBEHHOMO AOCTYNa K 06beKTaM CoUnanbHOM U TPaHCNOPTHOM
NHPACTPYKTYPbI.

OpraH, NpefocTaBnsOWMIA YCNyry OCYLLECTB/IAeT MepPbl N0 06ecrneveHno YCNoBUiA JOCTYMHOCTU
AN UHBa/IMA0B 06BbEKTOB U YC/YyT B COOTBETCTBMU C TPeOOBaHUAMMK, YCTAHOB/IEHHbIMU



3aKoHoZaTe/IbHbIMU N UHBbIMU HOPMATUBHbLIMUY NMPaBOBbIMY aKTaMu, KOTOPble BK/IHYAIOT:
BO3MOXXHOCTb 6eCnpensiTCTBEHHOI0 BX0Ja B 00BEKT M BbIX0Aa U3 HEro;

COLIECTBME CO CTOPOHbI JO/MKHOCTHBIX /L, MPU HEO6XOAMMOCTW, WHBaNMAY MNPU BXOAE B OOBLEKT U
BbIXOAe W13 HEro;

BO3MOXXHOCTb CaMOCTOSATE/IbHOIO NepeaBuKeHWst N0 06bEKTY B LieNIsSX A0CTyNa K MecTy npefocTaB/eHuns
rocyAapCTBEHHON 1 MYHULMNAIbHOR yCnyri;

COMPOBOX/EHNE VHBaMA0B, UMEIOLMX CTOMKME PacCTPOMCTBA (DYHKLMW 3PEHUS U CaMOCTOSTENIbHOrO
nepeaBMKeHns, No TEPPUTOPUN 0OBEKTA;

OKasaHue AO/HKHOCTHLIMU IMLAMN MHBaNNLaM HEOOX0ANUMOM MOMOLLM, CBSI3aHHOWM C Pa3bsCHEHMEM B
AOCTYMHOW ANst HAX (hopMe NopsiAKa NpefoCcTaBNeHNsT Y MONYyYEHWUst TOCYAAPCTBEHHOM U MyHULMNAIbLHON
ycnyru, ohopMIeEHNEM HEO6X0ANMbBIX A1 ee NMPefoCTaB/IeHNs JOKYMEHTOB, 03HAKOMJIEHVEM VHBa/IML0B
C pasmeLleHVeM KabWHETOB, MOC/ef0BaTeIbHOCTbIO AEACTBUIA, HEOOXOAUMbIX NS MOJyYeHus
MYHULMNaNbHOM YCNyTu;

npeaocTaBeHne UHBaNNAAM BO3MOXKHOCTW MOMYYEHUSI TOCYAAaPCTBEHHON M MYHUUMNANbLHOW YCNyrn B
3N1EKTPOHHOM BUW[E C YHETOM OFPaHNYEHNI UX XKN3HEAEATENbHOCTY;

OKasaHve [O/MKHOCTHbIMK NnuaMn opraHa, MpeaocTaB/ftoWero ycayry HeoOXoAMMON WHBaMAam
NMOMOLLY B NPeosoneHny 6apbepoB, MeLLatoLLMX MOTYYEHUO UMW YCYT HapaBHe C APYTrMU INLAMM.

2.6. MepeyeHb JOKYMEHTOB, HEOOX0ANMbIX 4151 NPeA0CTaBNEHNSA MYHULMNAbHOW YCNyTu;

- MMCbMEHHOe 06paLLleHMe 3aBUTENSA Ha BYMaXXHOM HOCUTENE UK B 3N1EKTPOHHOM BKAe MO BONpocy
npeaocTaBneHns MHpopMal M 06 obpa3oBaTe/lbHbIX NPorpamMmmMax M y4ebHbIX MaaHax, paboumx
nporpaMmMax y4ebHbIX KypcoB, NpeaMeTax, AUCUMMIMHaxX (MOLY/1sX), FOA0BbIX KaseHAapHbIX y4ebHbIX
rpamka;

- NPUIOXKEHME K 0OpaLLeHM0 HeOOX0AMMBIX MaTepuasioB U JOKYMEHTOB B NOATBEPXKAEHME JOBOJO0B
3a9BMTENS B Cllyvae HeOO6X0ANMOCTMW.

2.7. OcHOBaHMEeM [/15 0TKas3a B Npueme JOKYMEHTOB AB/ISETCA HA/INUME B JOKYMEHTAaX,
NnpeLcTaB/IeHHbIX 3aABUTENEM B yUpeXaeHue, Nnonpasok, NPUNMCoK, NogYmcTok, a
Takke3asiB/ieHMe 3arno/IHEHO He Ha PYCCKOM S3bIKe, /MO0 He MMEET 3aBEPEHHbIN NepeBoj Ha
PYCCKUIA S13bIK

2.8. OcHOBaHuA AN 0TKasa B MpefocTaBfieHUN YCAyru.

3adBUTENIO O0TKAa3bIBAETCA B NPEAOCTaBNEHUN YCNYTU:

- €C/IN ero 3anpoc 0 NPeAoCcTaB/IeHUN YCAYTU, BbIPKEHHbIN B YCTHOM, MUCbMEHHOM WU 31EKTPOHHOM
(hopMe, COAEPXMUT HeLeH3YpHbIe U (M) 0CKOPOUTeNbHbIE BbIPKEHWS, YTPO3bl XU3HU, 3L0POBbIO U
MMYLLIECTBY AO/DKHOCTHOIO /NLA, a Takke U/IEHOB ero cembi;

- €C/I 3anpalumBaeMas MHopMaums OTCYTCTBYET B YUPEXAEHUN.

B cnyyae ecnin 3anpoc 3adBMTeNs 0 NpefoCTaB/eHNs YCYrN BbIPaXXEH B YCTHOM (DOPME U COLEPXMNT
HeLeH3YpPHbIe 1 (11) OCKOPOUTENbHBIE BbIPAXKEHMS, YIPO3bl XXMU3HW, 300POBLI0 U UMYLLECTBY
[O/MKHOCTHOTO /LA, & TaKXKe Y/IeHOB ero Cemby WM 3anpalliviBaemas MHopMaLma OTCYTCTBYeT B
yupexaeHve, 0TKa3 B NpeAoCcTaB/ieHnn YCyrn OCYLLECTB/IAETCA TaKXKe B YCTHOW hopme
HernocpeLCTBEHHO MOC/e 3anpoca.

B cnyuvae ecnm 3anpoc 3asaBuUTeNs 0 NpeaocTaBneHns YCyrn BbIpaKeH B MUCbMEHHON (hopMe U COAePXXUT
HeLeH3ypHble 1 (M) OCKOPOMTENbHbIE BbIPAKEHUS, YrPO3bl XXMU3HW, 340P0BbI0 Y UMYLLECTBY
[O/MKHOCTHOIO NNLA, a TakXKe YJIEHOB ero CeMb, YUPEXeHNe 0CTaB/feT 3anpoc 6e3 0TBeTa Mo
CYLLeCTBY M COO0OLLAeT 3aiBUTE/NO B MUCbMEHHOM (hopMe B TeveHne 10 AHEN Co AHA perucTpaum
3anpoca 0 HeAonyCTUMOCTU 310yNOTPe6NEHNS MPaBOM.

B cnyuae ecnu 3anpoc 3asBuTeNst 0 NPeAOCTaBNEHNN YCNYTW BbIPaXKEH B 3/IEKTPOHHOM (hopMe 1
COAEPXXUT HELEH3YpHbIe 1 (UNN) OCKOPOUTENbHbIE BbIPXKEHUS, YIPO3bl XXU3HW, 340POBbI0 U UMYLLECTBY
JOMHOCTHOIO fivua, a Takke Y/1IeHOB ero cemMbi, yupexjeHue ocTaBgeT 3anpoc 6e3 oTeeTa no
CYLLIECTBY U HarnpaB/sieT CO06LLEHNE 3aABUTE/IO Ha €r0 3/IEKTPOHHbIA afpec 0 HeJoMyCTMMOCTHY
310ynoTpebieHnst MPaBoOM He MO3JHee TPeX CAeAyrLnX pabounx AHe ¢ MOMeHTa Nosly4eHns 3anpoca.
B cnyyaeecn B yKaszaHHbIX BbILLE 3arpocax, NOCTYNUBLUMX OT 3aiBUTENSA B 3NIEKTPOHHON (hopme,
COZIEPXXMTCS NOYTOBbLIN aflpec, TO MUCbMEHHbIA OTBET MOXET ObITb Hanpas/eH Mo yKasaHHOMY
NMoYTOBOMY afpecy B TeueHue 10 AHeR co AHS NonyYeHus 3anpoca.

2.9. Ycnyra npegoctaBnseTcst 6ecnnartHo.

2.10. MakcuMasibHbIA CPOK OXKMAAHUA B oYepem Npuv nofade 3asiBUTesieM 3anpoca o
NnpefocTaBIeHNN YCYTN HE A0/DKEH NPeBbIWAaTb 15 MUHYT.



2.11. CpoK peructpauymn 3anpoca 3afaBuUTesiA 0 NPefoCcTaBIeHUN YCYTN He JO/KEH NpeBbIwaTthb 15
MUHYT.

2.12. TpeboBaHUS K MOMELLIEHNSIM, B KOTOPbIX NPeaocTaBIsieTcaycnyra

Mpvem 3asBUTENEN OCYLLECTBSETCA B MOMELLEHWN, MPUCNOCOBIEHHOM /1 PaboTbl C 3aBUTENSAMM.
MomeLleHne 06opyayeTca B COOTBETCTBMU C CAHUTapPHbIMMK NpasuiaMn 1 HopMamu, ¢ CO6/H0AeHVEM
Heo6XxoaMMbIX Mep 6e3onacHoCTU. MecTa NPoBeeHNS IMYHOI0 NpremMa rpaxaaH 060pyayroTCs:
NPOTMBOMOXKaPHOW CUCTEMOI 1 CPeACTBaMU NOXapOTYLLUEHUS; CUCTEMOM OMOBELLEHNA O BO3HUKHOBEHUM
4pe3BbIYANHOW CUTYaLmK.

B MecTax npviema 3asBuUTENEN Ha BUAHOM MeCTe pa3MeLLeHbl CXeMbI PACMOIOXKEHWS CPeACTB
NOXapOoTYLLEHNS W NYTeid 3BaKyaLuy NOCETUTENEN 1 PaBOTHUKOB YUPEXAEHNS.

MecTa, rfe ocyLlecTBNsAeTCA NPUeM rpaxkaaH Mo BONpocam, CBA3aHHLIM C NPeAoCcTaBNeHEM YCyTu,
060py0BaHbl MHHOPMAaLMOHHLIMX CTEHAAMU, CTY/IbAMM U CTONaMK (CTOMKaMK), KaHLENSPCKUMUA
NPUHALNEXHOCTAMM, CPEACTBAMU MOXKAPOTYLUEHUA 1 ONOBELLEHNS O BO3HUKHOBEHUW Ype3BbIHaiHOM
cuUTyaumu.

MecTa 0XunaaHus COOTBETCTBYHOT KOM(OPTHBLIM YC/IOBMAM /151 3aABUTESIER 1 ONTUMaSTbHbIM YC0BUAM
A1 paboTbl CreLmancToB.

B mecTax npviema 3asButeniein npeLycMOTpeHO 060pyA0BaHme AOCTYNHbIX MECT 06LLECTBEHHOIO
M0/1b30BaHNS.

MecTa MH(OpMMPOBaHUA, NpefHa3HAYeHHbIe /1 03HAKOM/IEHWS 3asBUTENEN C MH(OPMALMOHHBIMY
maTepuasiaMmmn, 060pyayrTCA NHDOPMALMOHHBIMU CTEHAAMM, COLEPXKaLLMMMN HEOOXOANMYHO
NHHOPMALMIO MO YCOBUAM MPeLoCTaBNeHUs YCyru, rpaurky paboTbl pabOTHUKOB YUpeXaeHus.
Paboumne MecTa NnLl, OCYLLECTBAAIOLWMX NPefoCTaBNeHWe YCIYr B 3/IEKTPOHHOM BUAe, 060pyayHOTCS
CpefCcTBaMU BbIYUCNINTENBHOM TEXHUKM (OAMH KOMMbIOTEP C YCTAaHOB/IEHHLIMU CMPaBOYHO-
NH(OPMALMOHHBLIMU CUCTEMAMM Ha K&XA0r0 CneumanmcTa) U OprrexXHUKM, No3Bonstowmumm
OpraHn30BaTb UCMO/IHEHWNE YCYTX B NMOTHOM 06beMe.

2.13. TpeboBaHUA K JOCTYMHOCTU U KayeCcTBY YC/Yyru:

- Ha/IYMe pPas/IYHbIX KaHaI0B MOMTyYeHUA MHOPMaLMK 0 NPefOCTaBIEHNN YCNYTI;

- CO6/I0iEHNE CPOKOB OXKMAAHWNA B 0Yepean Npu NpPefoCTaBeHNN YCyTu;

- COOMKOJEHME CPOKOB NPeAOCTaB/IEHNSA YCNYTH.

MNokaszartesiv 4OCTYNHOCTU N Ka4yecTBa YC/yr.

MokasaTensMn KayecTsa yCnyru aBistoTCs:

- YLOBNIETBOPEHHOCTb CPOKaMW NpeaocTaBneHns yCnyru;

YL0B/IETBOPEHHOCTb YCMIOBUAMU OXWULAHUSA NPUEME,;

- Y[10B/IETBOPEHHOCTb MOPSAAKOM MHOPMUPOBAHNA O NPeLoCTaB/IEHUN YCYTu;

- YOBNIETBOPEHHOCTb BHUMaHWEM AO0/HKHOCTHBIX JINL,

MNokaszarensamMu fOCTYMHOCTU YCNYTU ABAAIOTCA:

- OL|eHKa YPOBHS MH(POPMMPOBaHUSA 3adBUTENEN O NOPSAAKE NPeoCcTaBeHNs YCayr nNo pesysbtartam
onpoca (A0CTaTOYHbIA/HEAOCTATOYHbIN);

- [ONA Monyyatenei, noyunBLUINX HeOOXOAMMbIe CBEeHMS 0 NopsaKe NpeLoCTaB/eHMs YCayr Ha caiTe

yupexaeHus, caiTe yrnpasneHusi o6pasosaHnsa ropoga byiHakcka, Ha ouymansHoM caiite MO «ropog
ByHaKCK».

- lonsa nony4artesei, HanPaBMBLLMX CBOW 3aMeYaHNs U npeanoxeHus 00 ycosepweHcTBoBaHMM NOPAAKA
npegocTtasnerus YCyrn NoCPescTBOM UCNO/b30BaHMS NHDOPMALMOHHOW CUCTEMbI 06ecneyeHus
o6paTHO cBsi3n (% OT 06LLEro uncna nonyyarenen).

3.CocTaB, Noc/efoBaTe/IbHOCTb M CPOKM BbIMOMIHEHUS a[MUHUCTPATMBHbBIX NPOLEayp,
TpeboBaHMA K MOPSAKY WX BbIMO/HEHNS, B TOM YMC/le 0COGEHHOCTM BbINOMHEHUS
aAMVHUCTPATUBHbIX NPOLEeaYp B 3NIEKTPOHHOW (hopMe.

MpegocTaBneHve ycnyru BKAOYaeT B Ce651 BbINOSTHEHUE CeayroWwmnX agMUHNCTPATUBHbIX
npouesnyp:

PerucTpaums 3anpoca 3asBuTesns, NOCTYNMBLLEr0 B MUCbMEHHOM BUE UM B 3/IEKTPOHHON hopMme, B
XXYpHasie peructpaynm Bxoasueii KOPPECNOHAEHUMIN (faniee - XXypHa pernctpawun).
MoATBeEPXAeHME NOMTyYeHUs 3anpoca 3asB1TeNs, Noay4YeHHOro B 3/1eKTPOHHOM BUJE.
PaccmoTpeHue 3anpoca 3asaBuTens.



MoAroToBKa M Hanpas/ieHVe OTBETOB Ha 3amnpochl 3asBUTeNeN, NOMYYEHHbIX B MUCbMEHHOM BUAe WM B
3NIEKTPOHHON (hopMe.

MopAfoK OCYLLECTBEHNA aAMUHUCTPATUBHbBIX NPOLELYP B 3/IEKTPOHHOM (hopme:
MpegocTaBneHne B yCTaHOB/IEHHOM MOPSAKE MH(OpMaL MK 3asBUTENO 1 06ecneyeHne JocTyna
3asBUTENA K CBEAEHNAM 06 ycnyre.

Mofava 3asBUTENIEM 3arpoca U UHbIX JOKYMEHTOB, HEO6XOANMbIX A4/19 NPefoCTaB/eHNs YCNyru; Npuem
TaKuX 3anpoca 1 JOKYMEHTOB; perncrpaums 3anpoca B XypHasie perucrpauuu.

Mony4yeHwve 3asBUTENEM CBEAEHWNIA O XOA€ BbINOMHEHWS 3anpoca O NPeaocTaBneHNn YCyri.
Mony4eHwvie 3asaBUTeNEM pe3y/ibTaTa NPeAoCcTaBeHNs YCyrut.

OnuncaHve afMNUHUCTPATUBHbIX NPOoLeayp.

Perucrpaums 3anpoca 3asButesns, NOCTyNMBLLEr0 B MMCbMEHHOM BUAE WN B 3NIEKTPOHHON (hopme, B
XypHasie perucTpaumm.

OcHoBaHVeM /1 Havasia NPeaoCcTaB/ieHNs YCyrn ABNAETCA OOpaLLeHme 3aaBUTENA O NPeLCTaBNeHUN
MH(opMaummn 06 0bpaszoBaTesibHbIX MporpaMmmax v ydebHbIX nnaHax, paboumnx nporpamMmmax yyebHbIX
KypcoB, npeamMeTax, gucumnianHax (Mogynsx), rofoBblX KaneH4apHbIX YUYebHbIX rpafmkax B
yupexzaeHuu 1 NpeacTas/ieHne LOKYMEHTOB COMlacHO YKa3aHHOMY B HacTosALeM AQMUHUCTPATUBHOM
pernameHTe nepeyHto.

1o, 0TBETCTBEHHOE 3a NPUEM LOKYMEHTOB B YUPEXeHWM, OCYLLECTBASET PerncTpaumto
MOCTYNWBLUEr0O B NMUCbMEHHOM BUE WX B 3N1EKTPOHHOM (hopMe 06paLleHns B XKypHasie pernctpaumm.
CpoOK BbIMO/HEHUA AEACTBMS COCTaBNAET 15 MUHYT.

MoaTBepXaeHWe NosTyYeHUs 3anpoca 3adBuTeNs, Noay4eHHOro B 3/1EKTPOHHOM BUJE.

Mpy NocTyn/ieHnM B yupex<aeHue 3anpoca 3adaBuUTeNs B 3/1IeKTPOHHOM BUAe L0, OTBETCTBEHHOE 3a
npviem 3anpocoB (06paLLeHIin) B yUpeXKAeHNN:

- HanpasNseT 3a8BUTENIO B TedeHMe 1 paboyero AHs, Cneayrowero 3a AHem nocTynieHns B 3/1eKTPOHHOM
BUZe 3anpoca, NOATBEPXAEHNE NOMYyYeHNa yUpeXKaeHemM OTNPaB/IEHHOro 3anpoca;

- pacreyaTblBaeT 3anpoc, NOCTYNMUBLUMIA B 3IEKTPOHHOM BUAE, PErUCTPUPYET €ro B XXypHase 1 nepeaaeT
ero B ieHb NOCTYM/IEHNA ANPEKTOPY YUPeXaeHus.

PaccmoTpeHue 3anpoca 3asaBuTens.

[ANpeKTop yupexaeHns:

- OMpefenseT MU0, OTBETCTBEHHOE 3a PaCCMOTPeHNE 3anpoca v NOAroTOBKY MPOEKTa OTBETa 3aABUTENO
(nanee - NCnonHUTENDb);

-flaeT yKa3aHWs UCMOSHUTESIO B (DOPME PE30/IIOLMMN C OTPaXKEHWEM (haMUIUN 1N UHULNAIOB
NCMONHUTENS, NOPALKA U CPOKA ero UCMOTHEHUS.

MoAroToBKa 1 Hanpae/eHWe OTBETOB Ha 3arnpochl 3ad9BMTENEN, NOMYYEHHbIX B MMCbMEHHOM BUAE WK B
3NEKTPOHHOM (hopMe.

VicnonHuTtens:

- 06ecneunBaeT 06LEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHME 3anpoca 3asaBuUTens, a B
C/ly4ae He06XO4MMOCTH C ero y4acTuem;

- TOTOBWUT MPOEKT OTBETa Ha 3anpoc B npefenax cpoka UCMOMHEHWS, YKa3aHHOIo B Pe30ntoLunm
[MPEeKTopa, U He no3gHee 1 4HA A0 UCTEUEHUA CPOKa UCMOTHEHNA NPeACTaBNAET NPOEKT 0TBeTa Ha
3anpoc Ha NoAMUCb AMPEKTOPY YUPEXaeHWs.

OTBeTbI 3aBUTENAM U3rOTaB/MBAKOTCS Ha GM1aHKe YCTaHOBMEHHOI0 06pasLia yupexaeHus.

TeKCT OTBeTa AO/MKEH M3NaraTbCA YETKO, NOCNef0BaTeIbHO, KPaTKO, COAEPXKaTb UCUepnbiBatoLLme
NMOACHEHMA Ha BCE MOCTaB/IeHHbIe B 3arpoce BOMpPOChHI.

Mocne nognucaHns AMPEKTOPOM YUpeXAeHNs OTBETA Ha 3anpoc 3asBUTENS, NOCTYNUBLUNIA B
NMCbMEHHOM BUe, NCMONMHUTENb HaMNpPaB/saeT ero 3aaBUTENH0 MO MOYTOBOMY afpecy, yKasaHHOMY B
3anpoce.

OTBeT Ha 3anpoc 3asBUTeNs, NOCTYNUBLUNIA B YUpeXXAeHVe B 3/1eKTPOHHOM (hopme, Hanpas/isieTcs
MCMONHUTENEM NOCNEe NOAMMCaHMS NPOEKTa OTBETA AMPEKTOPOM YUPEXAEHNS TakKe N0 31eKTPOHHOIA
MoYTe Ha 3MEKTPOHHBIV afpec 3asBuUTeNs.

OTBeT Ha 3anpoc 3asaBUTeNs, NOCTYNUBLLNIA B YUPEXXAEHWE B 3/IEKTPOHHOM (DOPME 1 COoLepXKaLLuii
MH(OPMaLMIO O NMOYTOBOM afipece 3asBUTENSA, MOXKET TakXKe Hanpas/sTbCA U Ha NMOYTOBbLIN afpec,
yKa3aHHbI 3a5BUTE/IEM B 3anpoce.

OTBETbI Ha NCbMEHHbIE 3arpoChl 11 3anpoChl, NOCTYMNMBLUVE B 3NEKTPOHHOM Bufe, PErMCTPUPYHOTCS B
XKypHane peructpaumm NCXoasawyx AOKYMEHTOB.



3anpockl 0 NPeAoCTaBeHN YCIYTU B YCTHO (hopMe M OTBETbI Ha IaHHbIe 3aMPOChl B YUPEXAEHNN He
PErNCTPUPYHOTCS.
OTBET Ha 3anpoc 0 NPeJoCTaBeHUM YCyTrW, NOCTYNUBLLNIA B YCTHOI hopme, NPou3BOAMTCS B AEHb
06paLLEHNS 1 He O/MKEH MNPeBbILLaTh 15 MUHYT.
B cnyuyae 0TKasa 3asiBUTENO B NPEAOCTaBEHUN YCAYT UCMONHUTENb FOTOBUT 3asiBUTENIO OTBET C
MOTVBMPOBaHHbIM OTKa30M Ha ero 3anpoc, NepefaeT ero Ha noAnuch AMPEKTopy, Noc/e NoAnMcaHus
[VPEKTOPOM OTBETA PErMCTPUPYET Ero B XKypHae perncTpaLum NCXOAsALLMX JOKYMEHTOB, HanpaBnseT
ero 3asBUTE/O Ha ero NoYToBbIV aapec (B Cryyae, eCv 3anpoc NOCTYNWA B MUCbMEHHOM BUAE) UMK Ha
3MEKTPOHHBIN afpec 3asBuUTeNs (B Cyyae, €CaM 3anpoc NOCTYNWA B 371IEKTPOHHOI (opme).
OTBeT, cofiepXKaLluii 0TKa3 3asBUTENIO B MPEeAOCTaB/IEHUN YCNYT, Ha 3anpoc, NOCTYNUBLLINIA B
YUPEXEHVE B 9N1EKTPOHHOI (hopMe U CoAepxKaLLmii HAOPMALIO 0 MOYTOBOM afpece 3asiBUTENS, MOXET
TaKXKe HarnpaBnsTbCs U Ha MOYTOBbIN aPeC, YKasaHHbI 3asBUTENEM B 3anpoce.
Brok-cxema npeaocTaBneHns yenyr NpuBoanTCS B MPUAOKEHUN 1 K aAMUHUCTPATUBHOMY
pernamMeHTy.

4. dopMbl KOHTPO/IS 33 UCMOSIHEHWEM aAMUHUCTPATUBHOIO periameHTa

3a cobntoeHeM TpeboBaHWIA 1N UCNONHEHMEM afMUHUCTPATUBHOMO PernamMmeHTa OCyLLECTBSETCS
BHYTPEHHWI N BHELUHWIA KOHTPO/Tb.

BHYTpPeHHWIN KOHTPO/b 33 COBMIOAEHNEM W UCMIONHEHNEM aAMUHUCTPATUBHOIO PerfamMmeHTa
OCYLLIECTBNAETCS AUPEKTOPOM YUpeXaeHus, NpefoCcTaBASHOWEro YCyry, a Takke paboTHNKOM,
OTBETCTBEHHbIM 3a OpraHm3aLmio paboTbl MO NPeLOCTABNEHNIO YCYTH.

OTBETCTBEHHOCTb PAGOTHMKOB, Ha KOTOPbIX BO3/I0XKEHbI 06513aHHOCTM 3a NPeOCTaB/EHNE YCNYTH,
yCTaHaBNMBAETCA B UX TPYA0BbIX AOrOBOPaX U JO/MKHOCTHBIX MHCTPYKLMAX B COOTBETCTBUM C
Tpe6oBaHUAMI 3aKOHOAATENbLCTBA.

BHewHWIA KOHTPOb 3a CO6/0AEHMEM N UCMOMHEHNEM aAMUHUCTPATMBHOMO PersameHTa
OCYLLIeCTBNSETCS YNpaB/eHMeM 06pa30BaHms, a TakXKe MHbIMU YMOTHOMOYEHHbIMW B COOTBETCTBUM C
HOPMaTMBHbIMY MPABOBLIMM aKTaMi OpraHamm 1 AO/MKHOCTHLIMU MLaMM.

BHeLIHWUIA KOHTPO/b, OCYLLIECTBASEMBINA YNpaBieHeM 06pa3oBaHMS MOXKET OCYLLECTBMATLCA NyTEM
npoBe/ieHNs NPOBEPOK MOMHOThI M KauecTBa NPeaocTaBNeHNst YCNyru, COBNOAEHNS aAMUHUCTPATUBHBIX
npoueayp, BbISIBNEHWSI U YCTPaHEHWS! HapYLLEHUIA NONOXEHWIA HaCTOSLLEr0 AIMUHUCTPATUBHOIO
pernamMeHTa, NpaB 3asBUTENEN NPW NPeoCTaBeHUN YCYTW, PACCMOTPEHNUS 06paLLeHNii 1 anob
rpakaaH Ha aelicteus (6e3aeincTamne) paboTHUKOB U AOMKHOCTHBIX /IUL, YUPEXAEHUs, NPefoCTaBSOLLMX
ycnyry.

MpoBepKu, NPOBOAMMbIE YNpaB/ieHneM 06pa30BaHMAMOrYT GbiTb NMAAHOBLIMW 1 BHEMIAHOBbLIMM.
MpoBepKa MOXKET NPOBOAUTLCS B CBA3M C KOHKPETHbLIM 00palLeHVEM, YKaio6oii 3asBUTENS.

MnaHOBblE MPOBEPKM NPOBOAATCA B COOTBETCTBMW C M/IaHOM PaboThbl ynpaBieHnsi 06pa3oBaHusi, HO He
yalLle OfHOro pasa B rog,

Mo uToram NPOBEPKMN COCTABNAETCS akKT, B KOTOPOM OTMEUAOTCS BbISIBIEHHbIE HAPYLLUEHWSI U HEAOCTaTKN
1 NPEASIOKEHMA MO MX yCTpaHeHMo. C akToM B 06513aTeNbHOM MOpAAKe A0/MKEH ObITb 03HAKOM/EH
AVIPEKTOP YUPEXAEHMS.

Mo pesynbTaTam NPOBEAEHHbIX MPOBEPOK B C/lyHae BbISB/EHWS HAPYLLEHWIA NpaB 3asBuTeNel

OCYLLECTBNAETCA npnuBnevyeHne BUHOBHLIX JINLL KOTBETCTBEHHOCTWM B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM
Poccuiickoin deaepaumm.

5. MopAagok focynebHoro (BHecyfebHOro) o6>kasioBaHUA 3aaBUTENEM
peLLeHn 1 aecTBuii (6e3aeicTBUSA)
YyUpeXKaeHns, NX AOMKHOCTHbIX LW CNeLuanmcToB

5.1. MNMpaBa 3aaBUTENA Ha cyaebHoe 1 gocyaebHoe (BHECYAeOHOE) 06XKasioBaHMe PeLLEHWI
(pelicTBwiA, 6e3neincTBuUSA), NPUHUMaEMbIX (OCYLLLECTBNSIEMbIX) B X04€e NpefoCTaBNeHNS
MYHUUMNANBHOM YCNyru;

B agMuHMCTpaTMBHOM MOPSAKE POAMTENM (3aKOHHble NPeACcTaBUTENM), XXWUTENM ropoja Brpase
06paTuTcs ¢ Xanobor Ha pelleHve unn aeincteme (6e3aeicTBUe), OCYLLECTBNSEMOE (MPUHATOE) B XoAae
NpeAoCcTaBneHNst MyHULMNANbLHOM YCYTW, B BbILLECTOSLLME MHCTAHLUN.

3asBuTeNnn NMbo Mx NpeacTaBUTENN UMEKOT NpPaBo Ha 06XanoBaHue AeincTeuid (6e3aencTens) anpekTopa
YUpeXAeHNs, YUYacTBYIOLLMX B NpefoCTaBNEHNN MYHULMMANbHOW YCAYTY, a TakKe NPUHUMAEMbIX UMK



peLLeHniA B X04e NPeAocTaBieHns MyHULMMNAbHOR YCnyri.

Monyyatenn MyHULMNaNbHON YCYrn MMEKT NPaBo 06paTUTLCS C XKanoboi NMMUYHO UK HanpaBuTb
NMCbMEHHOE obpaLleHmne, Xanoby (MPeTeH3MI0) Ha MMS HaYa/lbHMKA ynpaB/ieHns 06pa3oBaHNns Mo
agpecy: 368220 r. byiiHakck yn.Xu3poesal8, 1en.8(87237) 2-01-20

3asBuTENn MO0 UX NPeACTaBUTENW, B C/lyYae HapyLlUeHWs UX MpaB WM 3aKOHHbIX WHTEPECOB B XOfe
npefocTaBneHNs MyHULMMNANbHOW YCyrK, OTKasa B NPefoCTaB/eHUn MYHULMNANbHOW YCNyri, UMelT
npaBo 06paTUTLCA C MUCbMEHHOM Xanobol HenocpeACTBEHHO B yrpaBieHe 06pa3oBaHNEM

5.2. MpeameT gocyaebHoro (BHecyaebHOro) 06XKanoBaHus;

MpeameTom gocyaebHoro (BHecyaeb6HOro) o6XkanoBaHms MOryT ObITb:

- flenctBuA (6e34eiCTBME) AOMKHOCTHOMO LA, NPOU3BOAMBLLENO MPOBEPKY;

- HeY/[I0BNETBOPEHHOCTb 3asBUTENS OTBETOM YNpaBieHns 06pa3oBaHNEM

5.3. Mopsagok obpalleHns 3as8BUTeNA € XKasnoboi (M1) 4ns pacCMOTPEHUS B 4OCYAe6HOM
(BHECYAEOHOM) MOPSAKE;

B »anobe B 06s13aTe/IbHOM NOPALKE YKa3bIBAETCS:

-HanuMeHOBaHWe MyHMLMMNAIbHOrO OpraHa, B KOTOPbIA HanpasnsieTcs »anoba, NMbo hamunms, nms,
OTYECTBO COOTBETCTBYHOLLErO CreumanncTa, MO0 JO/MKHOCTb COOTBETCTBYHOLLErO NLA;

-thammnns, UMs, OTYECTBO (MPU HaMYKNK) 3asBUTENS NGO ero NpeAcTaBUTeNs, NOIHOe HaUMEeHOBaHWe
HOPUANYECKOTO NNLG;

-MOYTOBbIN afIpec, MO0 KOTOPOMY AO/MKEH ObITb HanpaB/ieH OTBET 3asBUTENIO MO0 ero NpeacTaBUTEN!O;
-CYTb Xasioobl;

-MoANUCh 3adBUTeNs MO0 ero npeAcTaBUTeNs U gata.

YKanoba fomkHa 6bITb HanMcaHa pa3bopyMBbLIM MOYEPKOM, He COLEPXKaTb HELEH3YPHbIX BbipaXKeHui. B
C/ly4ae He0b6X04MMOCTM MOATBEPXKAEHMSA CBOMX LOBOLOB 3asABUTE/b MPUaraeT K >xanobe LJOKYMEHTbI 1
martepuanbl, NOATBEPXKAAOLLME 060CHOBAHHOCTb Xasio0bl.

YKanoba MOXeT 6bITb NojaHa Ha fencTBma (6e34eiCTBIA) N peLleHns JOMKHOCTHOIO nLa YUpexaeHus,
NnpeLoCTaBNALEr0 MyHULMNABLHYIO YCNYTY, B YNpasneHue Mo agpecy: nHaekc 368220, yn.
Xu3poesa,18, Ten:8 (87237) 2-01-20, caint: www.buvnakskguo.dagschool.com; B cnyyae
HeYy[0B/ETBOPEHUS peLLUeHNeEM Un geiicTBreM (be3dencTanemM) YnpasneHns B AGMUHUCTPaLMIO ropoga
ByiMHakcKa no agpecy: nHaekc 368220, T.

ByiiHakck, yn.Mycascyna9, Ten.8(87237) 2-28-34, daxc: 8(87237)2-92-71,

OdmupmansHbid cant OMC: www.buynaksk05.ru

Ecnu B pe3ynbTaTe pacCMOTPeHMA obpalleHne (XKanoba) NprM3HaHO 060CHOBaHHbLIM, TO MPUHMMAETCS
peLLeHne 0 NPUMEHEHUN Mep AUCLMMNIMHAPHON OTBETCTBEHHOCTM K CNELUaINCTY, LONYCTUBLUEMY
HapyLLUeHUs B Xofe NpefoCTaB/ieHus ycnyr TpeboBaHWin 3aKoHoAaTelbeTBa Poccuiickoin deaepaumm,
HacTosLlero PernameHTa v nosekLme 3a coboi obpatleHne (>kanoba, NOCTYNMBLLIAA B yrpas/eHue
Xanoba paccmatpuBaeTcs B TedeHue 10 AHeR co AHA ee perucTpaumu.

CpOK paccMOTPeHNs »anobbl MOXET 6bITb MPOA/IEH HaYa/IbBHUKOM 06pa3oBaHus, HO He 60siee Yem Ha 10
[HEN, 0 YeM yBeJOMNSAETCA 3asBUTeNb MO0 ero NpeAcTaBuUTeNb B MUCbMEHHOW (opme.

Ecnu B pe3ynbTate pacCMOTPeHMs Xanoba nprsHaHa 060CHOBaHHOM, TO MPUHMMAETCA peLLeHne 06
OCYLLECTBNEHNW AENCTBWIA NO NPeLOCTaBNEHNIO MyHULMNIbHOW YCnyrn. pu 3TOM 3a8BUTESHO
HanpaeNseTca COOOLLEHVE NMUCbMEHHO C YBEAOM/IEHNEM WU C UCMO/b30BaHNEM CPEACTB Te/IeOHHOM
WA 3NEKTPOHHOM CBA3W O MPUHATOM PeLLeHUn U JeNCTBUAX, OCYLLECTBNSAEMbIX B COOTBETCTBUN C
MPUHATLIM PeLLeHVEM, B TedeHUe 5 AHei nocrne NPUHATUS peLleHns, HO He no3gHee 10 AHel co AHS
MOCTYN/IEHNA 1 PErNCTPaLLMN XKanobbl.

Ecnn B xoae paccmMoTpeHus »xanoba npusHaHa He060CHOBAHHOW, 3aBUTESKO HAMNPaB/IsSeTcs COOOLLEHME
MUCbMEHHO C YBELOM/IEHVEM W/ C UCMO/b30BAHWEM CPeACTB TenethOHHON WM 3N1IEKTPOHHOM CBA3M O
pe3ynbTaTe PacCMOTPEHUS XKanobbl C YKazaHMEM MPUYMH MPU3HAHUA ee HEO6OCHOBaHHOM, B TEYEHME

5 fiHei co AHA NPUHATUA peLLleHmns, HO He no3aHee 10 AHel COo AHS NOCTYNIeHMs U perucTpawum
Xanobbl.OTBET Ha Xanoby NoANUCbIBAETCA HaYa/IbHUKOM 06pa30BaHns U HanpaB/SeTCs Nno no4ToBOMY
afipecy, yKasaHHOMY B Xanob6e.B cnyvae ecnv B Xanobe He ykaszaHo ®.1.0. 3asButens, nm6o
npeacTaBuUTeNs 3asBUTENS, HaNpaBMBLLUErO Xanoby, NOYTOBbIV afipec, MO0 KOTOPOMY AO/DKEH ObITb
HanpaBneH OTBET, OTBET Ha Xanoby He AaeTcs.

B cnyyae ecnim TeKCT NUCbMEHHOM »aobbl He NOAJAETCA NPOYTEHUO, OTBET Ha Xanoby He aaetcs, O
yem CO0OLLIaeTCA 3adaBUTENIO, MO0 ero NPeacTaBUTeNt0 HampaByBLLErO Xanoby, ecv ero aMmuams u
MOYTOBbIV aApec NOAAAITCA NMPOUTEHUIO.

Ecnu B xanobe cogepxxarcs HeLeH3ypHble, MO0 0CKOPOUTE/IbHbIE BbIPAXKEHNS, YTPO3bl XKU3HU
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3[,0POBbIO M UMYLLECTBY CMELMa/IUCTY YNpaBieHns, a TakKe YIeHOB ero ceMbi paboTHUK Brpase
OCTaBWTb Xanoby 6e3 0TBETA MO CYLLECTBY NOCTaBMEHHBIX B HEV BONPOCOB U COOBLLMTL 3asiBUTENHO,
NGB0 ero NPeLCcTaBUTENIO, HarnpaBMBLLEMY Xanoby, 0 HeLOMYCTUMOCTH 3/10yNOTPebIeHNS MPaBoM.

B cnyyae ecnm B XKanobe 3asBuTens, N1Mbo NpeacTaBUTENs 3asBUTENS, HaNpaBIeHHON B Y npaBneHus
06pa3oBaHus, COAEPXKMUTCSA BONPOC, Ha KOTOPbIA eMy MHOFOKPaTHO AaBanncb NUCbMEHHbIE OTBETbI MO
CYLLLECTBY B CBS3M C paHee HanpaBnsieMbIMK Xanobamu, 1 Npy 3TOM B XKanobe He NPUBOAATCSA HOBbIE
[10BO/Ibl NN OBCTOATENBLCTBA, PAGOTHUK BMpaBe MPUHATL peLleHre 0 6e30CHOBATEIbHOCTM OYEPEAHOro
06palLeHNs € XXanoboi 1 NPeKpaLLEeHNs NEPENNCKM C 3asaBUTENEM, MO0 ero NpeacTaBUTENEM MO
[NaHHOMY BOMPOCY, 0 YeM 3asBUTE/O 100 ero NpeacTaBUTENHO HanpaBNseTcs NMCbMEeHHOe
YBEAOM/NEHNE.

5.4.HacTosAWwmin pernamMmeHT SBASETCA 06513aTeNIbHbIM 4151 UCMONTHEHUS yUpeXaeHeM npu

npefocTaB/eHN MyHULUMNaIbHOW ycnyru. Mo BonpocaM, KOTopble He YPerynMpoBaHbl HAaCTOSALLMM
pernaMeHToM, MoryT NPUHUMATLCS MyHULMNA/IbHbIE NPaBOBbIE aKTbl.



IMpunoxkeHne Nel

BNoK-cxema npeaocTaBneHns Ycnyru



MpoLuy npefoCcTaBUTL UH(OPMALMIO O

MpunoxkeHne Ne 2

{pekTopy _
(HameHoBaHMe

06L,e06pa30BaTeNIbHONO YUPEXAEHUA)
oT
(d.M.0.
3aABuTeNs)
MPOXXVBAOLLIEro MO aapecy:

(agpec no nponucke)
(chakTnueckuii

afpec)
TeneqoH:

3adaBnieHue.

06pa3oBaTe/bHbIE NPOrPamMMbl, yueGHbIe NaHbl, paboune NPorpaMmbl yHeGHbIX KypCoB,

MpeaMETOB,

ancumnanH (Mofyneid), rogoBoit KaneHAapHbIn y4ebHbIA rpaduk (HYy>KHOe yKasaTb)

nognuce 3assutens e.1.0



