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1.06u1me NoNoXKeHs.

1.1. Uenb pernameHTUpOBaHuA

ALMUHUCTPATUBHbIN pPernameHT (Jaee - perfiaMeHT) no nNpefocTaBNeHnio MyHULUNIbHOW YCyrn
«[MpepocTaBneHne MHGopMaLmmn 13 tefepasbHo 6a3bl JaHHLIX O pe3y/ibTaTtax eauHoro
rocyfjapCTBEHHOr0 3Kk3aMeHa» (fanee - MyHULMnanbHasa ycyra) paspaboTaH B LieNsx
COBEPLUEHCTBOBaHMS (HOPM M METOA0B paboTbl; MOBbILLEHUA KayeCcTBa UCMOMHEHUS U JOCTYMHOCTU
MYHULMNANbHON yCnyrn; AGMUHUCTPATUBHBIN pernaMeHT onpeenseT CPoK, NocnesoBaTe/lbHOCTb
[eiCTBUIN (aMUHNCTPATUBHLIX MPOLEAYP) Npy NpeAocTaBeHnK, yCTaHaBIMBaeT NOPAA0K U CTaHAapT
NpesocTaBeHNss MyHULMNANbHON yCnyrn. 3asBuTeNiiMy Ha NpeLoCTaBNeHne Yy ABASKOTCA Nooble
(hmn3nyeckune nmua NM60 NpeAcTaBUTENIN 3asBUTENS, AEACTBYIOLME HA OCHOBAHWUMN JOBEPEHHOCTH,
0(hOPM/IEHHOW B COOTBETCTBUW C 3aKOHOAATENIbCTBOM Poccuiickoin deaepauun, obpaTvBLIMECs C
3anpocoM O NpefoCcTaBeHUn YCyr Mo NpeLoCTaB/IEHNI0 UHPOPMALMK O pe3y/bTaTax eauHOro
rocyAapCTBEHHOr0 3K3aMeHa B MyHULMNanbHOe 06Lle0bpazoBaTesibHOe yupexjeHne ropoga byiiHakcka.
1.2. MeCTO HaxoX[eHue opraHa npefocTaB/IAOLLEro MyHULUMNaNbHYO ycnyry (ganee - OrNMY), ¢
yKaszaHVeM MOJIHOro aapeca, TeneoHa, e-TaHyupexxaeHusi, pexkum paboTsbl;

368220, Pecniybnuka JarectaH, ropog byiiHakck, yn.Mmamva Lamuns 101

Ten.: 8(87237) 2-12-31;

E-mail: sosh4gagarin@mail.ru

Pexxmm paboTbl yUpexaeHns rno npegocTasieHnio MyHULMNANLHOW YCyTi:

noHefeNbHUK - cy66oTa ¢ 8.00 go 17.00 uac.

06eaeHHbIV nepepbiB ¢ 13.00 go 14.00 vac.

BbIXOAHOM fieHb; BOCKpPECeHbe

1.3. OmumanbHbIn cailT ONMMY 1 opraHa MecTHOro camoynpassnieHus (ganee-OMC)

OnM yhttp://buvnaksk4.dagschool.com

OMCwww.buvnakskQ5.ru

1.4. MecTO pasMeLLleHne MHGopmaLmni 0 NPeLOCTaB/IEHUN MyHULMNANIbHOM

ycnyru: http://buynaksk4.dagschool.com, www.buynaksk05.ru

2.CTaHaapT NpeaocTaBieHns MyHULMNABLHON YCayT .

2.1. HanmeHoBaHMe MyHULMNASIbHOW YCYTU;

«[pefocTaBneHne MHGpopMaLmm 13 gefepaibHo 6asbl JaHHbIX 0 pe3ysibTaTtax eauHoro
roCcylapCTBEHHOI0 3K3ameHa»

2.2. ONMy;

MyHu1uUMnanbHoe 6104KeTHOe 06Le06pa3oBaTe/ibHOe yupexxaeHne«CpeaHsisi 06Lieobpa3oBaTe/ibHas
wkona Ne4 ropoaa byliHakcKa»(ganee - YupexmaeHue)

2.2.1. Tlony4yeHune ycnyru;

[aHHy0 ycnyry MOXKHO NOay4nTb NPU TMYHOM OOpaLLEHNN B YUpeXaeHWe 60 B 31eKTPOHHOM Bue
2.3. PesynbTaTt npefocTaB/ieHNs MyHULMNANIbHON YCNyTu;

MonyyeHve 3anpalurBaemoin nHhopmauun 13 hetepasbHoii 6asbl JaHHbIX 0 pesynbTaTax EguHoro
rocyAapCTBEHHOro 3K3aMeHa

2.4. CpoK npeaocTaBieHNs MyHULMNAAbHOW YCNyru;

Cpoku npefocTasneHns ycnyru onpeaensatoTca B 3aBUCMMOCTM OT UCMO/b3YEMOro BMaa
NH(OPMMPOBaHNS:

- 110 TeneqoHy;

- N0 3NEKTPOHHOM NouTE;

- NOCPeACTBOM JIMYHOI0 ObpaLleHus;

- M0 NUCbMEHHbLIM 3anpocam.

Mpy MCNoMb30BaHWUN CPEACTB TeNe)OHHOW CBA3M MHOPMaLIMS O pe3y/ibTaTax CAaHHbIX 3K3aMEHOBB
yupexzaeHuu npefocTaBseTcA Nonyyarento ycnyru B MOMeHT obpatleHmns. Bpems pasrosopa He AO/MKHO
npe.bIlaTh 15 MUHYT.B cnyyae ecnn paboTHUK yUpPeXXAeHUs, MPUHSABLLNIA 3BOHOK, HE MOXET
CaMOCTOATE/IbHO OTBETUTL Ha NMOCTaB/IEHHbIE BOMPOCHI, TeNePOHHBIA 3BOHOK [O/HKEH ObITb
nepeagpecoBaH (nepeBeeH) Ha ApYyroro paboTHUKA, KOTOPbIN MOXET OTBETUTb Ha BOMPOC 3asBUTENS,
NN 3a9BUTENHO A0MKEH ObITb COOOBLLEH TeNEOHHbIN HOMEp, N0 KOTOPOMY MOXHO MOMY4YUTb
NHTEPECYIOLLLYHO ero NHgopmauutio.
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B cnyuae ecnm paboTHUKM YUpeXXeHrst He MOFyT OTBETUTb Ha BOMPOC 3asBUTENS B TeUeHMe 15 MUHYT,
3a8BUTE/Nb NOMyYaeT OTBET B TEUEHME CliefyHOLLEro yaca.

Mpn Nony4YeHnn 3anpoca OT 3asiBUTENS MO NEKTPOHHO MoYTe OTBET Ha AjaHHOe 06palLLieHne
HaNPaB/IAETCA TaKXKe MO 3NEKTPOHHON NOUTE Ha 3MIEKTPOHHbIN aipec 06paTUBLLIErOCS He No3aHee 3 AHel
C MOMEHTa NOoyYeHUs 3anpoca.

Mocne nonyyeHus 3anpoca, OTMPaBEHHOrO 3asBUTENEM MO 3/IEKTPOHHOI NoUTe, B TEUEHWE CMIEAYHOLLErO
paboyero AHS CO HS MOMyYeHNs 3anpoca B 3NIEKTPOHHOM BIfe YUPEXAeHMEe HanpaBnseT o

3NEeKTPOHHOMY afipecy, yKaszaHHOMY 3asBUTEe/IeM, NOATBEPXKAEHME MNONYYEHNSI OTMPaBNEHHOIO
ob6paLleHms.

B cnyuae ecnm B 3anpoce, NOCTYNUBLUEM OT 3asBUTENS B 3/IEKTPOHHOIN opme, COAEPXKUTCA NOYTOBBIIA
afjpec, T0 OTBET TaKXXe MOXET ObITb Harpas/ieH Mo MOYTOBOMY ajpecy, ykasaHHOMY B 3anpoce, B
TeyeHne3 JHeln Co AHA ero nosyyeHus.

Ha MH(opMaLMOHHBIX CTeHAAX, PaCMNON0XKEHHbIX HENOCPEACTBEHHO B MOMELLEHNE YUPEXAEHNS,
MH(opMaLms NPeLoCTaBNAETCA B COOTBETCTBMM C PEXMMOM paboTbl AaHHbIX YUPEXAEHNIA.
WHopmmpoBaHmWe 3a8BUTENS, 06PATUBLLENOCS IMYHO C LEMbI0 MOMYYeHUs MHGopMaLun 0 pesybTaTax
efJHOro rocyfapCTBEHHOrO 3K3amMeHa, NPOM3BOAMTCS B AeHb 06paLLeHNs 1 He AOMKHO npeBbiwaTb 15
MUHYT.

OTBET Ha MUCbMEHHbIN 3aMpoc 3asBUTENS OTNPaBNSETCA Ha NOYTOBbIV aApec 3asBUTENS, YKa3aHHbIN B
3anpoce, B Te4eHMe 3 AHENM CO AHA perncTpaumm anpoca.

2.5. MpaBoBble OCHOBaHWUA AN NMPefoCTaBEHNA MyHULMNAIbHON YCNYTW;

KoHcTuTyums Pocecuiickoin deaepauunm

PefepanbHbId 3aKoH Poccuiickon ®egepauyunn ot 29.12.2012 N 273-$3 (peg. ot 31.12.2014, ¢ u3m. oT
06.04.2015) «O6 o6pa3zoBaHun B Poccuiickoin deaepaumm»(c n3m. 1 gon., Bctyn. B cuny ¢ 31.03.2015)
®efepanbHbId 3aKOH OT 24.11.1995 Ne 181-®3 «O couunanbHOW 3almTe UHBaIMA0B B POCCUIACKOMN
depepauyn»

MocTaHoBNEHUAMK, PacnopskeHmsmu 1 PeweHnamm CobpaHus genyTato B O «ropof byinHakck»
®enepanbHblin 3akoH Ne 210-$3 o1 27.07.2010 r. «O6 opraHusauuy npefocTasneHns rocyfapCTBEHHbIX
N MyHULMNABHBIX YCIYT»

®efepanbHbli 3akoH 0T 06.10.2003 N 131-®3 «O6 06WmMx NpUHLMNaX OpraHv3auum MeCTHOro
camoynpas/neHus B Poccuiickoin deaepaummns»

®efepanbHbId 3aKOH 0T 02.05.2006 N 59-P3 «O nopsigke paccMOTPeHUs 00palleHWin rpaxaaH
Poccuiickoin depepaumm»

PefiepanibHbIA 3aKOH OT 27.07.2006 N 149-®3 «O6 MH(opmaumm, NHHOPMALNOHHBIX TEXHONOMMSAX U O
3alumTe MHMopMaLny»

®efepanbHbIN 3aKOH 0T 27.07.2006 N 152-®3 «O nepcoHasIbHbIX AaHHbIX»

VHble HOpMaTVBHbIE NMPaBOBbLIE aKTbl;

JToKanbHble aKTbl 06pa3oBaTe/lbHOro yupexaeHns (NonoXKeHUs, NpuKassl).

2.5.1. O6ecrneyeHne 6ecrnpensaTCTBEHHOIO 4OCTYNa MHBa/INA0B A1 MOyHYeHUS MyHULMNANIbHO
ycnyru.

BakHe/Lwmm ycnoBmeM 1 CpefCTBOM 06ecrneyeHns MHBAIMLOB PaBHbIMU C APYTUMU TpaXkaaHaMm
BO3MOXHOCTAMM YYacCTUS B XKN3HW 06LLeCTBa ABNSETCA (POPMMPOBaHMe JOCTYMNHOW cpeapbl
XU3HedeATeNbHOCTU. PefepasibHbIM 3aKOHOM OT 24.11.1995 Ne 181-d3 «O coynanbHoit 3awimTe
NHBa/IMAOB B Poccuiickoit ®epnepauuu» Ha [NpaBUTeNsCTBO Poccuinickoin dedepauuim, opraHbl
MCNOJIHUTENIbHON BlacTU CyObeKTOB Poccuitickoin Pefepaumm, opraHbl MECTHOTO caMOynpaB/ieHuns 1
OpraHu3aLmmn He3aBMCUMO OT OpraHM3aLMOHHO-MPABOBbLIX (POPM BO3/I0XKEHbI 0653aHHOCTY MO CO3L4aHUI0
YCNOBWIA MHBaNIMAAM [N 6eCnpensTCTBEHHOr0 4OCTyna K 06beKTam CoLMasibHOM 1 TPaHCNOPTHOWA
NH(PaCTPYKTYpbI.

OpraH, NpefocTaBNALWMNIA YCyry OCYLLEeCTB/IAeT Mepbl N0 06eCneveHnto YC/10BUIN JOCTYMHOCTU
OIS MHBa/IMZOB OOLEKTOB W YCYyr B COOTBETCTBMW C TpeboBaHUSIMW, YCTaHOB/IEHHbIMU
3aKoHOAaTe/IbHbIMU N UHBIMW HOPMAaTUBHBLIMY NPaBOBbIMW aKTaMU, koTopble BK/OYAIOT:
BO3MOXHOCTb 6ecnpensaTcTBeHHOro BX0Aa B 00bEKT U BbIXOAA U3 HETO;

COfEeCTBME CO CTOPOHbI AO/MKHOCTHBLIX /UL, MPU HEOOXOAMMOCTW, UHBaNNAY MNpY Bxose B OOBEKT U
BbIXO/€ W3 HEro;

BO3MOXXHOCTb CaMOCTOSTE/IbHOrO MePeABWKEHNSI MO 0O6BEKTY B LiENAX AOCTYMNa K MeCTy NpeaocTaBfieHuns
rOCyAapCTBEHHON N MyHULMNNbHOW YCNyri;
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COMPOBOX/EHNe VMHBaMA0B, VMEIOLWMX CTOMKNE PacCTPOMCTBa (DYHKLUMM 3PEHWS U CaMOCTOSATE/IbHOrO
nepeiBMKEHMS, N0 TEPPUTOPUN 0OBEKTE,;

OKasaHue JO/MKHOCTHbIMW NNLaMU MHBa/IMAAM HEO6XOAMMON NOMOLLM, CBA3AHHOW C pa3bsCHEHUEM B
[OCTYMHOM AN HUX (hopMe MopsiaKa NpeaocTaBeHns U NOyYeHUs rocyAapCTBEHHOW Y MyHULMNASIbHOW
ycnyru, ohopMIeHNeM HEOOXOANMbIX ANS ee NPefoCTaB/eHNst OKYMEHTOB, 03HAKOM/IEHVEM WUHBAIMOB
C pa3MelleHMeM KabWHETOB, MNOC/MeA0BaTeNIbHOCTbIO AEWCTBUIA, HEOOXOAMMBIX [ANS  MONYyYeHUS
MYHULMNANbHOW YCNyru;

npefocTaB/eHe MHBAIMLAM BO3MOXHOCTW MOYYEHWst TOCYAapPCTBEHHOW Y MYHULMMNATLHON yCnyrn B
3N1EKTPOHHOM BU/E C YYETOM OrpPaHUYEHUIn UX XKN3HEAEATENbHOCTY;

OKasaHve [A0/HKHOCTHbIMM JfIMUaMKn opraHa, MpeaocTaBAloLWEero Ycnyry Heo6xoAMMOW WHBanMgam
MOMOLLY B NPeofoNieHM 6apbepoB, MeLLAtOLLMX MOTYHEHUIO UMW YCNYT HapaBHE C APYT1MUN IMLAMK.
2.6. MNepeyeHb JOKYMEHTOB, HEOOXOAMMBIX 4715 MPefoCTaBIeHNS MyHULUMNANIbHOM YCNyri;

- NCbMEHHOe 0bpaLLieHre 3asBUTeNS Ha OYMaKHOM HOCUTENe WX B 3/1EKTPOHHOM BUMAE N0 BONPOCy
npefocTas/ieHNs MHopMaLmmn 0 pesynbTatax EAMHOro rocysapcTBeHHOro 3K3aMeHa,;

- NPUIOXKEHME K 06paLLEeHN0 HEOOXOAMMbIX MaTepPUasioB U JOKYMEHTOB B NMOATBEPXEHWE J0BOJ0B
3a9BUTENA B Cllyvae HeOO6X0AMMOCTU.

2.7. OcHOBaHVEM A/19 0TKasa B MpuemMe JOKYMEHTOB SAB/IAETCA Ha/INUMe B JOKYMEHTAX,
NpeLCcTaB/IeHHbIX 3aABUTENIEM B YUPEXXAeHWe, NonpaBoK, NPUNUCOK, MOAYUCTOK, a
TakXxe3asAB/IeHWe 3aro/IHeHO He Ha PYCCKOM S3blKe, /MO0 He MMEET 3aBePEeHHbIN NepeBo Ha
PYCCKUIA A3bIK

2.8. OcHOBaHMA ANA 0TKasa B MpefocTaB/iEHUN YCAYTU.

3aABMTENI0 OTKA3bIBAETCA B NPeLOCTaBNeHUN YCIYTu:

- €C/ €ro 3anpoc 0 NPeAOCTaB/IEHUN YCNYTI, BbIPaXKEHHbIV B YCTHOMN, MUCbMEHHON U 3N1EKTPOHHO
(hopMe, COAEPXKUT HeLeH3YpPHbIe U (UIM) OCKOPOUTENbHbIE BbIPaXKEHUS, YrPO3bl XMU3HU, 340POBbLIO U
NMYLLIECTBY AO/MKHOCTHOIO NNLA, & TaKXXe Y/IEHOB ero CemMby;

- eCNM 3anpalumnBaemMas MHPopMaLmMsa OTCYTCTBYET B YUPeXAeHNUN.

B cnyyae ecnm 3anpoc 3aaBUTeNs 0 NPeAoCcTaBeHNs YCyr BbIpaKeH B YCTHON (hopMe U COAEPXXUT
HeLeH3YpHbIe U (UNN) OCKOPOUTENbHBIE BbIPAXKEHUS, YIPO3bl XKMU3HU, 3L0POBLI0 U UMYLLECTBY
[O/MKHOCTHOIO /MUa, a TakXe YeHOB ero cemMby WK 3anpaiuiBaemas MHPOpMaLmns OTCyTCTBYeT B
yupexzaeHve, 0TKa3 B MPeAocTaB/ieHnn YCNyrn OCYLLECTBNAETCA TaKXe B YCTHOM hopme
HenocpeACcTBEHHO MOC/e 3arnpoca.

B cnyyae ecnm 3anpoc 3asBUTeNs 0 NPeaocTaBieHns YCIyrn BblpakeH B MMCbMEHHOM (hopMe 1 COAEPXKUT
HeLeH3ypHble 1 (UIM) OCKOPOUTESIbHbIE BbIPaXKEHWS, YIPO3bl XXM3HK, 3L40PO0BLI0 U UMYLLECTBY
[OMKHOCTHOIO NNLA, a TaKXKe YIEHOB ero CeMby, YUpPEeXeHne 0CTaB/IsieT 3anpoc 6e3 oTeeTa no
CYLLECTBY M COOOLLAET 3adBUTENI0 B MUCbMEHHON (hopMe B TeveHue 3 fHel CO AHS permcrpayum

3anpoca 0 HeAoMyCTUMOCTI 3/10yNOTPe6I1eHNs NPaBoM.

B cnyyae ecnm 3anpoc 3asaBuTeNs 0 NPefoCTaB/IeHUN YCYTW BbIPXKEH B 3/1EKTPOHHON (opme 1
COAEPXXUT HeLeH3YpHble U (M) OCKOPOUTENbHbIE BbIPXKEHWS, YIPO3bl XXU3HW, 340P0BbI0 U UMYLLIECTBY
[OMKHOCTHOIO LA, & TAKXKE YJIEHOB ero CeMbU, YUpeXXaeHve 0CTaB/IsieT 3anpoc 6e3 oTeeTa no
CYLLECTBY M Hanpas/sieT COOOLLEHNE 3aABUTENIO Ha €r0 3/1EKTPOHHbIN afipec 0 HeJ0NyCTUMOCTM
310ynoTpe6/ieHNs NPaBoM He No3fHee TPeX CrefyroLwmx paboumx AHein ¢ MOMeHTa NoJlyHeHus 3anpoca.
B cnyyaeecnn B yKasaHHbIX BbILLE 3arnpocax, NOCTYNUBLUMX OT 3asBUTENS B 3/IEKTPOHHON (hopme,
COZIEPXXMTCA NOYTOBbIN afpec, TO MUCbMEHHBI OTBET MOXKET ObITb HaNpPaB/eH MO YKa3aHHOMY
Mo4YTOBOMY afjpecy B TedeHue 3 HEel CO AHSA NoyYeHus 3anpoca.

2.9. Ycnyra npegoctaBnsaeTcs 6ecnnartHo.

2.10. CpoK 0XuaaHus B o4epefu Nnpu nofadve 3asgBUTE/IEM 3anpoca 0 NpPeaocTaB/ieHUN YCIYTrn He
[JO/MKEH MpeBbIWaTh 15 MUHYT.

2.11. CpoK pervctpauum 3anpoca 3asaBuUTeNs 0 NPeLOCTaBNeHNN YCYT He JO/DKEH MpeBbIaTh

15 MUHYT.

2.12. TpeboBaHWs K MOMELLIEHNSIM, B KOTOPbIX NPeAoCTaBseTCAycyra

MpveM sasisuTeneit ocyuectensercs B MOMELEHWUN, NPUCMNOCO6NEHHOM A1 PaboTbl C 3aBUTENIAMM.
MomeLleHne 0bopyayeTcs B COOTBETCTBUM C CAHUTAPHbLIMM NpaBuiaMn 1 HopMamu, ¢ COBAeHNEM
HeobxoaMMbIX Mep 6e3onacHOCTM. MecTa NpoBeAeHNS IMYHOIO NpUema rpaxiaH 060pyayoTcs:
NPOTMBOMOXaPHOW CUCTEMOIA U CPeACTBaMM NOXAPOTYLLUEHUS; CUCTEMOM OMOBELLEHUA O BO3HUKHOBEHUM
4pe3BbIYaNHOW CUTYyaLMW.

B mecTax npviema 3asBuTesiein Ha BUAHOM MeCTe pasMeLLeHbl CXeMbl PacrosfioXKeHust CpeacTs
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NOXapPOTYLUEHUS W NyTel 3BaKyaLuuy NoceTUTenein n paboTHUKOB YUpeXeHus.
MecTa, rfe OCyLlecTBSAeTCA NPUEM rpaXkaaH rno Bonpocam, CBA3aHHbIM C MpefoCTaB/IEHNeEM YCYTH,
060py0BaHbl MHPOPMALMOHHBLIMU CTEHAAMM, CTY/IbAMU U CTONaMK (CTOMKaMM), KaHLeSPCKUMM
NPUHALNEXHOCTAMM, CPELCTBAMW MOXKAPOTYLLUEHUS Y OMOBELLEHNS O BO3HUKHOBEHUW YPE3BbIYANHOM
cUTyaumm.
MecTa 0XXunfaHusi COOTBETCTBYHOT KOM(OPTHBLIM YC/IOBUAM A/15 3aBUTESIEN U ONTUMaSTbHBIM YC0BUAM
AN paboTbl CreynanncToB.
B mecTax npviema 3asBuTesiein npeLycMoTpeHo 060pyoBaHMe LOCTYMHbIX MECT O6LLECTBEHHOIO
M0/Ib30BaHNS.
MecTa MH(OPMMPOBaHWS, NpeHa3HaYeHHble 15 03HAKOM/IEHUS 3aABUTeNeN C MH(OPMALMOHHbIMM
maTepvasniaMmmn, 060pyayTCS NHHDOPMALNOHHBIMK CTEHAAMU, COAEPXKaLLMMN HE06X0AUMYHO
NH(OPMALMIO MO YCNOBMAM NPeLoCcTaBNeHNs YCiyri, rpagnky paboTbl paboTHUKOB YUpeXXaeHUs.
Pabouve mMecTa inLl, OCYLLECTBASAOLLMX NPeLoCTaB/eHNe YCyri B 3N1eKTPOHHOM BuAe, 060pyaytoTea
CpefcTBamMu BbIYMCNUTENIbHON TEXHUKN (O4UH KOMMbIOTEP C YCTAHOB/IEHHBIMW CNPaBOYHO-
MH(OPMALMOHHLIMM CUCTEMaMUN Ha K&XAO0ro CreumanmncTa) v OprrexHUKM, no3sonstowmmm
OpraH13oBaTb UCMOJIHEHWE YCYTW B NOSHOM 06beMe.
2.13. TpeboBaHUA K JOCTYMHOCTU N Ka4yecTBY YCNyri:
- HaJIMYMe Pas/IMYHbIX KaHa/I0B MOTyYeHNs UHOPMAaLMK O NPeLOCTaBIEHUN YCYTW;
- COBNtOJEHME CPOKOB OXKNAAHWSA B 0Yepeay Nnpwv NpeLoCTaBNeHUN YCNyri;
- CObNtOfieHMe CPOKOB NPeSOCTaB/IEHNSA YCNYTH.
MokasaTenn AOCTYMHOCTU N KayecTBa YC/yr.
MokasaTensaMmmn Kayectsa ycnyru ABnstoTCs:
- YOBNEeTBOPEHHOCTb CPOKaMUN NPeAOCTaBEHNSA YCNYTW,
- Y10B/IETBOPEHHOCTb YCMOBUAMU OXWAAHUSA MPUEMa,;
- YOBNETBOPEHHOCTb MOPAAKOM MH(OPMUPOBaHUSA O NPeA0CTaBNeHUN YCyTu;
- YOBNIeTBOPEHHOCTb BHMAaHUEM [JO/MKHOCTHbIX /IULL.
MNokaszatensamm JOCTYMHOCTW YCyTN ABNAKOTCA:
- OL|eHKa YPOBHSI MH(OPMUPOBaHUA 3asBUTeNel 0 NOpsaKe NpefoCTaBNeHUS YCAYTW MO pesy/bTaTtam
onpoca (40CTaTO4HbIN/HEAOCTATOYHbIN);
- loNs nony4atesiei, NOMyUYNBLUNX HEOOXOAMMbIE CBEeHMS O NOpsAKe NPefoCTaBIeHUs YCIYrn Ha canTe
yupexxaeHus, caiiTe ynpasneHust 06pas3oBaHnsa ropoga byiHakcka, Ha oguymansHom cainte MO «ropog
ByiHaKCK».
- IoNs nony4aTesiei, HaNpaBUBLLNX CBOW 3amMeyaHns U NPeLIokKeHns 06 YCOBEPLLEHCTBOBaHNM NOPsAKa
npesoCcTaBeHns YCyr NocpesCcTBOM MUCMO/b30BaHUA UH(OPMaLMOHHOM CUCTEMbI 0BecredeHNs
ob6paTHoiA cBsi3n (% OT 06LLEro Yncna nonyyarenein).

3.CocTaB, NMoc/iefoBaTe/lbHOCTb U CPOKW BbIMO/THEHNS aMUHUCTPATMBHbIX NPoLeayp,
Tpe6oBaHMs K NOPSIAKY VX BbIMOMHEHWUS!, B TOM YMC/ie 0COGEHHOCTU BbIMOTHEHMS
aIMUHUCTPATUBHbIX MPoLIeayp B 3NEKTPOHHOI (iopMe.

MpepocTasrieHNe YCyrn BKAKOYAET B Ce0SA BbIMOHEHME CNeYOWMX aAMUHUCTPATUBHbIX
npoueayp:

Perucrpayus 3anpoca 3asBuTesns, NOCTYNMBLLEro B MUCbMEHHOM BUAE WY B 3/1IEKTPOHHOA (hopme, B
XYpHasie permctpauum BXogsileit KoppecnoHAeHUMN (fasee - XXypHan perncrpaumm).

MoaTBepXaeHne NoyyYeHUs 3anpoca 3adaBuTeNs, NoMy4eHHOro B 3/1EKTPOHHOM BUZE.

PaccMOTpeHwe 3anpoca 3asBuTens.

MoAroToBKa W HanpaBneHWe OTBETOB Ha 3anpocChl 3asiBUTENENA, NOYUYEHHbIX B MMCbMEHHOM BUAE UK B
3NEKTPOHHOM (hopme.

MopsiAoK OCyLLECTB/EHNST afMUHUCTPATMBHbIX NPOLEAYP B 3NEKTPOHHOA hopme:
MpesocTaBneHne B yCTaHOB/IEHHOM MOPALKE UH(OPMaLuK 3asBUTENO U 0becneyeHne LOCTyNa
3asBUTENA K CBELleHUAM 06 ycnyre.

Mopaaya 3asBUTENEM 3ampoca U MHbIX 4OKYMEHTOB, HEOOXOAMMbIX A4/ MPEeA0CTaBAeHMS YCAYTW; Nprem
TaKux 3anpoca v JOKYMEHTOB; permctpaumus 3anpoca B XXypHase permctpauum.

MonyyeHve 3a8BUTENEM CBEAEHMIA O XOe BbIMONHEHMS 3anpoca O NPefoCTaBNEHNN YCYTH.
MonyyeHve 3asBUTENEM pe3y nbTaTa NPeLoCTaBNeHNs YCNyr.

OnucaHne agMUHUCTPATUBHbIX NPoLeayp.

— M HAL Tt w AT~
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Pervcrpauusa 3anpoca 3asBuTesNs, NOCTYNMBLLEr0 B MUCbMEHHOM BUAE WU B 3/1EKTPOHHOW (opme, B
XXypHasie permcrpaumu.

OcHoBaHVieM N8 Havana NpefocTaB/IeHNs YCyrn ABNSeTCA 06paLleHmne 3aaBUTeNs 0 NpeLCcTaB/eHnm
MH(opMaumMn 0 pesysibTaTax eayHOro rocyapCTBEHHOI0 3K3aMeHa B YUPeXXAeHUN 1 NpeacTasneHmne
[LOKYMEHTOB COr/1aCHO YKa3aHHOMY B HAcTOALEM ALMUHUCTPATUBHOM perfiaMeHTe nepeyHHo.

1o, 0TBETCTBEHHOE 3a NPUEM [OKYMEHTOB B YUPeXAeHNW, OCYLLLECTB/IAET PErUCTpaLmio
MOCTYNMBLUErO B NMMCbMEHHOM BUZE WM B 3/IEKTPOHHOM (hopme 0bpaLleHns B XKypHase pernctpaumm.
CpOK BbIMONHEHWS AENCTBUSA COCTaBNAET 15 MUHYT.

MoATBepXXaeHVe NONyYeHMs 3anpoca 3asaBuTesNs, NoNyYeHHOro B 3/IEKTPOHHOM BUZe.

Mpn nocTynieHMn B yupexzieHvie 3anpoca 3asaBUTeNs B 3/IEKTPOHHOM BUZE NNLL0, OTBETCTBEHHOE 33
npviem 3anpocos (06paLLeHIin) B yUpeXXaeHNN:

- HanpaBs/isfieT 3aABUTESIO B TeYeHWe 1paboyero AHS, CnefyroLero 3a AHeM MoCTYM/IEHUSA B 3/1eKTPOHHOM
BMe 3arpoca, NOATBEePXAEHME NOMYYEHNUs YUpeXKaeHneM OTrnpaB/ieHHOro 3anpoca;

- pacneyaTbiBaeT 3arnpoc, NOCTYNMBLUMIA B 3IEKTPOHHOM BUAE, PErUCTPUPYET ero B XXypHane v nepepaeT
ero B eHb NOCTYMN/IEHUS QUPEKTOPY YUpexaeHus.

PaccmoTpeHue 3anpoca 3aaBuTens.

[OVpeKTop yupexxaeHns:

- OMpefenseT L0, OTBETCTBEHHOE 3a PACCMOTPeHKe 3anpoca 1 NoAroToBKY MPOeKTa OTBETa 3aABUTENO
(nanee - MCNONHUTEND);

-[laeT yKa3aHua UCMOMHUTENO B (hOPME Pe30/toLMM C OTPaXKeHNEM haMmUInm U UHALNAIOB
NCNOMHUTENA, NMOPSAAKa U CPOKA ero UCNOHEHUS.

MoAroToBKa 1 Hanpae/eHWe OTBETOB Ha 3amnpochl 3asBUTeNel, NOMyYeHHbIX B MMCbMEHHOM BUAe UK B
3NEKTPOHHOM (hopMe.

VcnonHuTens:

- 0b6ecneynBaeT 06bEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHME 3amnpoca 3asBuTeNs, a B
CNny4ae He06XOAMMOCTH C ero y4acTuem;

- TOTOBMT MPOEKT OTBETa Ha 3anpoc B npejenax cpoka UCNOMHEHUS, YKa3aHHOro B pe3osiouum
AMpeKTopa, 1 He no3aHee 1 AHA [0 UCTEYEHWNA CPOKa UCMOTHEHWS NPeACcTaBseT MPOeKT OTBETA Ha
3anpoc Ha NOAMUCH ANPEKTOPY YUPEXeHUs.

OTBeTbl 3a4BUTENAM U3rOTaBNMBAKOTCA Ha 6NnaHKe YCTaHOB/IEHHOI0 06pasLia yupexaeHus.

TekcT oTBeTa JO/HKEH MU3NaraTbCA YeTKO, MocnefoBaTeNlbHO, KPaTKo, COAepXaTb McUepnbliBatoLLme
MOSACHEHWA Ha BCE NOCTaB/IEHHbIE B 3anpoce Bomnpockl.lloc/e nognucaHna AMPEeKTOPOM yUpexxaeHns
OTBeTa Ha 3anpoc 3asBUTENSA, NOCTYNUBLLMIA B MUCbMEHHOM BWE, UCNOMHUTE/b HaMNpaB/seT ero
3aABUTE/I0 MO NOYTOBOMY ajpecy, yKasaHHOMY B 3arpoce.

OTBeT Ha 3anpoc 3asaBUTeNs, MOCTYNUBLLNIA B YUPEXAEHNE B 3IEKTPOHHON PopMe, HanpaBnseTcs
MCNOMHUTENEM MOC/IE nognucaHus NMPOEKTa OTBETA AMPEKTOPOM YUPEXAEHNS TakXKe Mo 3N1EeKTPOHHOW
noyTe Ha 3/1eKTPOHHbIN afipec 3asaBUTeNs.

OTBeT Ha 3anpoc 3asaBUTeNs, NOCTYMUBLLWIA B yUpEXeHWe B 3IEKTPOHHON opMe 1 CoaepKaLluii
MH(OPMaLMIO O NOYTOBOM ajpece 3asBUTESSA, MOXET TakXKe HanpaBNATbCA M Ha NOYTOBbIN afpec,
YKa3aHHbIiA 3a8BUTeNeM B 3anpoce.

OTBeTbI Ha NUCbMEHHbIE 3anpoChl U 3arpochkl, NOCTYNUBLLWE B 3/1EKTPOHHOM BUAE, PEFNCTPUPYIOTCA B
XypHasie permcTpaumm NCXoaawmnx 4OKYMEHTOB.

3anpocbl 0 NpefoCcTaBNeHUN ycnyru B YCTHOW (POPME U OTBETbI Ha JaHHbIE 3anpoChl B yUPeX4eHUN He
PErncTpupyroTCA.

OTBeT Ha 3anpoc 0 NpeAoCTaB/ieHUN YCNyri, NOCTYNMBLLWIA B YCTHOWN (hopMe, NPON3BOAUTCA B fieHb
obpaLleHns 1 He JO/MKeH MpeBbiwath 15 MUHYT.

B cnyyae oTKasa 3asBUTENIO B NPEAOCTaB/IEHWUN YCYTW UCTIOHUTESb TOTOBUT 3asABUTE/THO OTBET C
MOTMBMPOBAHHbLIM OTKA30M Ha ero 3anpoc, nepesaeTt ero Ha NoAMNUCL AMPEKTOpPY, Nocne nognucaHuns
LAMPEKTOPOM OTBETa PErUCTPUPYET ero B XXypHasie permcTpanum NCXoALmMX JOKYMEHTOB, HanpasnseT
ero 3asBnUTe/l0 Ha ero NMOYTOBbLIN agpec (B Cyyae, €CM 3arnpoc NOCTYNU B MMCbMEHHOM BUAE) UK Ha
3NEKTPOHHbIN afpec 3adBMTeNs (B c/ydae, ecivm 3anpoc nocTynus B 3N1EKTPOHHOW (hopme).

OTBeT, cofiep>xallyin 0TKa3 3adBUTESIO B NPeLOCTaBNEHNM YCYTW, Ha 3anpoc, NOCTYNUBLLNIA B
YUpeXaeHne B 3NeKTPOHHOW POPMe n cogepxalinii nHpopmaynio O MOYTOBOM afpece 3adBUTENS, MOXET
TaKXKe Hanpas/sATLCA M Ha MOYTOBbLIN afpec, YKasaHHbI 3asdBUTENEM B 3arpoce.

Bnok-cxema npegocTaBieHNs yeyr NPUBOAUTCS B MPUMIOXKEHUN 1 K agMUHUCTPATUBHOMY
pernameHTy.



4. ®opMbl KOHTPONA 32 UCMOSTHEHMEM aAMUHUCTPATUBHOIO persiaMeHTa

3a cobnogeHviemM Tpe6oBaHWIA U UCMOMHEHVEM aAMUHUCTPATUBHOIO perfiamMmeHTa OCyLLeCTB/IsSeTCA
BHYTPEHHUI Y BHELUHWIA KOHTPO/b.

BHYTpeHHWIA KOHTPO/b 33 CO6MIOAEHNEM W UCMONHEHNEM aMVHWCTPATMBHOIO pernameHTa
OCYLLIECTBNAETCS AUPEKTOPOM YUPEXAEHUS, NPeAOCTaBNAIOLLErO YCYry, a TakkKe paboTHNKOM,
OTBETCTBEHHbIM 32 OpraHM3aLmio paboTbl N0 NPeAOCTaBNEHUIO YCYTH.

OTBETCTBEHHOCTb PabOTHNKOB, Ha KOTOPbIX BO3/10XKEHbI 06513aHHOCTM 3a NPeA0CTaBEHME YCyTH,
yCTaHaBNMBAETCA B UX TPYA0BbIX AOrOBOPax U JO/MKHOCTHbLIX MHCTPYKLMAX B COOTBETCTBUN C
Tpe60BaHMAMU 3aKOHOLATENbCTBA.

BHELUHWIA KOHTPO/b 3a COBMHOAEHMEM U UCMOSTHEHWEM aAMUHUCTPATUBHOIO pernamMeHTa
OCYLLECTBANSETCS yNpaBneHneM 06pa3oBaHUs, a TakKe MHbIMW YMONHOMOYEHHBIMU B COOTBETCTBUM C
HOPMaTMBHbIMI MPaBOBLIMM aKTaMi OpraHamm 1 A0/MKHOCTHLIMW NLAMM.

BHELUHWIA KOHTPO/Ib, OCYLLECTB/SIEMbIA YNpaBneHreM 06pa3oBaHMs MOXET OCYLLECTBAATLCA NyTeM
NpoBeAeHMS NPOBEPOK MOSIHOTbI M KayecTBa NPeAoCTaBIeHNs YCAyrn, COOMOAEHNS aAMUHUCTPATUBHBIX
npoLeayp, BbISIBNEHNSA N YCTPaHEHWSI HapyLLEHWUIA NOMOXEHWI HACTOALLEr0 AAMUHUCTPATUBHOIO
perfameHTa, npa. 3asBUTENEN NPWY NPefOCTaBNEHUN YCIYTI, PACCMOTPEHMS 06paLLeHnin 1 XKanob
rpaxaaH Ha aencTeuns (6e3aencTeme) paboTHUKOB U AOMKHOCTHBIX JINL, YUPEXAEHWs, NPeAoCTaBNAOLLMX
ycnyry.

MpoBepKu, NPOBOAMMbIE YNpaB/eHneM 06pa3oBaHNAMOrYT ObITb NIAHOBLIMU 11 BHEM/TAHOBLIMM.
MpoBepka MOXKET MPOBOANTLCA B CBA3M C KOHKPETHbIM 06paLLieHMeM, XKanobol 3aaBuTens.

MnaHoBbIE NPOBEPKU MPOBOAATCA B COOTBETCTBMM C N1aHOM paboTbl YNpaBneHns o6pa3oBaHNEM, HO He
yalLie OAHOro pasa B rog.

Mo uToram NPOBEPKN COCTaBSETCS akT, B KOTOPOM OTMEYAOTCS BbISIBIEHHbIE HAPYLLEHWS| U HEAOCTATKM
1 NPEeLNoXEHMS NO X ycTpaHeHMto. C akToM B 06513aTe/IbHOM NopsiKe AO/KEH ObITb 03HAKOMIIEH
AVPEKTOP YUPEXAEHMS.

Mo pesynbTaTam NPOBEAEHHbLIX MPOBEPOK B C/lyYae BbISIBNEHWS HapyLLEHWUIA NpaB 3asBUTeNei

OCYLLECTBANSETCS NMPUBIEUYEHNE BUHOBHbIX /UL, K OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin depepaumm.

5. Mopsipok gocyaebHoro (BHecyae6HOro) o06ykasioBaHUS 3asiBUTENIEMPELLEHUIA U AeNCTBUI
(6e3aeiicTBUS) YUPEXAEHUS, X SOMHKHOCTHbIX /IMLM CEeLuaIncToB

5.1. MNpaBa 3as1BUTeNS Ha cyaebHoe 1 aocyaebHoe (BHecyaebHOE) 06XKanoBaHme peLLeHnin
(pelicTBuiA, 6e34eNCTBMSA), MPUHMMAEMbIX (OCYLLECTBASEMbIX) B X04€e NPeAoCTaB/IeHNS
MYHULMNANBHOW YCNYTW;

B agMvHUCTpaTVBHOM MOPsAKe poauTeny (3aKOHHble MNpeAcTaBUTeNM), >KUTENM ropofa Brnpase
06paTnTCs C Xanobol Ha pelleHve Unn feincteme (6e3geiicTBre), ocyLLecTBAsSeMoe (MPUHATOE) B XOf4e
npegocTaseHnst MyHULMNaIbHOWA YCYTW, B BbILLECTOALLME UHCTAHLMW.

3asBuTeny NnMbo Mx NpeacTaBUTENM UMEKOT MPaBO Ha 06)KasioBaHME AECTBUIA (6e34eNCTBUSA) ANpeKTopa

YUPEXEHNs, YYaCTBYHOLIMX B NPEAOCTABNEHNN MYHULMMANLHON YCNYri, a TakKe MPUHUMAEMbIX UMK
peLLeHUi B Xofie NPeAOCTaBNEHNS MyHULMNANLHON YCyTu.

MonyyaTen MyHUUMNANbHOM ycnyrn nmeloT npaBo 06paTUThLCs € Xano6oi IMYHO UM HanpaBuTb
MMCbMEHHOE 0bpaLleHue, Xanoby (MPeTeH3NI0) Ha UMA HaYa/lbHMKa YNpaB/ieHns 06pa3oBaHus Mno
agpecy: 368220 r. byiHakck yn.Xuspoesal8, Ten.8(87237) 2-01-20

3asBuTeN NMBG0O WX MNPeLCTaBUTENN, B Cyvae HapyLIeHUs WX MpaB M 3aKOHHbIX WHTEPECOB B XOfe
NPeAoCTaB/ieHNs MyHULUMNAIbHON YCNyrn, 0TKasa B MPeAoCTaBfeHNN MYyHULUNA/IbHON YCNyrn, UMEKT
npaBo 06paTUTLCA C MUCbMEHHOI »a1060i HeNOCPeACTBEHHO B YNpas/ieHe 06pasoBaHNEM

5.2. MpeameT gocyaebHoro (BHecyae6HOro) 06ykasioBaHs;

MpegveTom focyaebHoro (BHecynebHOro) o6xanosanna MOTYT ObITb:

- flenctBua (6e34eMCTBME) AOMKHOCTHOMO NMLa, NPOM3BOAUBLLENO NPOBEPKY;

- HeY/[I0BNETBOPEHHOCTb 3aiBUTENS OTBETOM Ynpas/eHns obpasoBaHNEM

5.3. MNopsagok obpalleHns 3asBUTENA € XKannoboi (M1) 4nsi pacCMOTPeHUS B 40CYLeOHOM
(BHECYOEOHOM) MOPSIAKE;

B »anobe B 06513aTe/IbHOM NOPSAJKe YKa3blBaeTCS:

-HanMeHoBaHve MyHULMNa/IbHOIO OpraHa, B KOTOPbIA HanpaBnseTcs »anoba, M60 phaMmununs, uvs,
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OTYECTBO COOTBETCTBYHOLLErO CreyuaincTa, Moo JO/MKHOCTb COOTBETCTBYHIOLLENO /IMLE,;

-hamunug, umsa, oT4ecTBOo (NMpY HaNMUKUK) 3aaBUTeNs MO0 ero NpeacTaBuTens, NosHoe HaMMeHoBaHMe
FOPUANYECKOTO NNL;

-MOYTOBbIN afipec, N0 KOTOPOMY [0/DKEH ObITb HanpaB/ieH OTBET 3asABUTE/HO MO0 ero NpeLCcTaBUTeNHo;
-CYTb Xasioobl;

-MoANnCh 3a8BUTENSA MO0 ero NpeAcTaBUTeNs U gata.

YKanoba fomkHa 6bITb HanMcaHa pasbopUmMBbLIM MOYEPKOM, He COAepXXaTb HELEH3YPHbIX BblpaXeHWiA. B
cny4vae Heob6XoAMMOCTY MOLATBEPXKAEHUS CBOUX [OBOLOB 3aiBUTE/b NMpUaraeT K Xanobe JOKYMEHTbI U
maTepwvasibl, NOATBEPXKAatoLMe 060CHOBaHHOCTb Xasobb!.

YKanoba MOXeT 6bITb NojaHa Ha fencTeus (6e3nencTBms) 1N peLleHns JOMKHOCTHOIO vua YupexaeHus,
NnpeaoCTaB/ALWEro MyHULMNANbHYO YCNyry, B YNpaBneHne obpa3oBaHeM Mo afapecy: UHaekc 368220,
yn. Xuspoesa,18, ten:8 (87237) 2-01-20;cant: www.buvnakskguo.da2school.com; B cnyyae
HeYy[0B/IETBOPEHUS peLLeHEM 1Un geiicTerem (besfeincTamnemM) YnpasneHns B AAMUHUCTPaLMIO ropoga
ByitHakcka no agpecy: nHaekc 368220, r.byiHakck, yn.Mycascyna9, ten.8(87237) 2-28-34, takc:
8(87237)2-92-71,

OdwmymansHbli caiT OMC: www.buynaksk05.ru

Ecnn B pe3ynbtate pacCMOTpeHuns obpalleHre (anoba) npu3HaHo 060CHOBaHHbLIM, TO MPUHMMAETCH
peLLeHne 0 NPUMEHEHNN Mep AUCLUNINHAPHOW OTBETCTBEHHOCTU K CreLMasnucTy, AonyCcTUBLLEMY
HapyLLeHnsa B Xofe NpefocTaBNeHns ycnyrn TpeboBaHWin 3aKoHoaaTeIbeTBa Poccuiickon ®efepauuu,
HacTosLlero PernameHTa 1 noBnekLme 3a cob6oi obpalleHne (>kanoba, NOCTYNMUBLLIAsA B yrpas/eHue
Xanoba paccmatpmBaeTcs B TedeHue 10 fJHei co AHA ee perncTpaumm.

CpOK paccMOTPeHNs Xanobbl MOXET 6bITb MPOL/IEH HaYaUIbBHUKOM 06pa3oBaHus, HO He 6osee Yem Ha 10
[HEN, 0 YeM yBeOMNAETCA 3asBUTeNb NN60 ero NpeAcTaBuUTeNb B MUCbMEHHOW (opme.

Ecnu B pe3ynbTaTe pacCMOTPeHUs xanoba npusHaHa 060CHOBaHHOM, TO NPUHUMAETCS peLleHue 06
OCYLLECTBNEHNW [ENCTBWIA NO NPeLOCTaBNEHNIO MYHULMNIbHON YCAyri. Fpn 3TOM 3as8BUTENHO
HanpaenseTca CO0OLLEHME MUCbMEHHO C YBEAOM/IEHUEM W/ C UCMO/b30BaHNEM CPEACTB TeNeOHHOM
WA 3NEKTPOHHOM CBA3W O MPUHATOM pPeLLeHUn 1 JeNCTBUAX, OCYLLECTBNSAEMbIX B COOTBETCTBUM C
MPUHATLIM PeLLeHneM, B TeYeHUe NATN paboumx AHER Nocie NPUHATUA peLleHus, HO He nosgHee 10 fHel
CO [HA MOCTYNNEHUA 1 PErUCTPaLLMM XKaobbl.

Ecnu B xoae paccmMoTpeHus xanoba npusHaHa He060CHOBaHHOM, 3asBMTE/NIO0 HaNpPaB/feTCs CoobLLeHne
MUCbMEHHO C YBELOM/IEHVEM WL C UCMO/b30BAHWEM CPeACTB TeNeOHHOM WM 3/IeKTPOHHOW CBA3N 0
pesy/ibTaTe pacCMOTPEHUSA XKanobbl ¢ yKazaH1eM NpUYnH NpU3HaHus ee HeO60CHOBAHHOW, B TeUeHWe

5 AHe co AHA NPUHATUA peLleHuns, HO He no3aHee 10 AHel co AHSA NOCTYNNEeHWs 1

permcTpaumm xanobbl.OTBET Ha Xanoby NoANUCHIBAETCA HA4Ya/IbHUKOM 006pa3oBaHWA U Hanpas/seTcs Mo
NMo4YTOBOMY afjpecy, yKazaHHOMY B anobe.B cnydae ecnv B Xanobe He ykazaHo®.1.0. 3aasutens, Moo
npeacTaBuUTeNs 3asaBUTENS, HanpaBUBLLErO Xaioby, NOYTOBLIN afpec, M0 KOTOPOMY A0/HKEH ObITh
Hanpas/feH OTBET, OTBET Ha Xanoby He faeTcs.B cnydyae ecim TEKCT NMUCbMEHHON »aobbl He NOAAAETCS
MPOYTEHUIO, OTBET Ha XKa/I00y He JaeTCs, O YeM COOOLLAETCS 3asABUTESHO, MO0 ero NpeLCcTaBUTesto
HanpaBMBLLIErO XKanoby, ecnn ero hamuans 1 NoYTOBbIA afpec NOALAOTCA NMPOUTEHMIO.

Ecnu B xanobe cogepxxatcs HeLeH3ypHbIe, MO0 OCKOPOUTE/bHbIE BbIPAXKEHNS, YIPO3bl XKU3HU
3[,0pPOBbIO N MMYLLIECTBY CMeLVanInCTy YNpaB/eHns, a TakKe YIeHOB ero ceMbi paboTHUK Brpase
OCTaBUTb Xanoby 6e3 0TBETa MO CYLLECTBY MOCTaB/IEHHbIX B HEl BOMPOCOB U COOOLUMTDL 3afBUTENIO,
NGO ero NpeacTaBUTENHO, HanpaBMBLLEMY Xanoby, 0 HeoNyCTUMOCTY 3/10yNOTPe6IeHNS MPaBoM.

B cnyyae ecnm B Xkanobe 3asBuTens, 160 npeAcTaBUTENs 3aiBUTENSA, HaMPaBNeHHON B Y NpaB/ieHus
06pa30BaHUsA, COAEPKUTCS BOMPOC, Ha KOTOPbIA eMy MHOrOKpaTHO faBa/iCb NMUCbMEHHbIE OTBETbI MO
CYLLIECTBY B CBA3W C paHee Hanpas/isieMbIMU Xafiobamu, 1 Npu 3TOM B XXa06e He NPUBOAATCA HOBblE
[l0BO/bl M1 0BCTOSATENLCTBA, PAGOTHUK BrPaBe NPUHATL PeLLEeHKEe 0 6e30CHOBATE/IbHOCTM OYepeHOro
o6paLleHns ¢ >aioboi 1 NpekpaLLeHns Nepenmnckn ¢ 3asaBuTenem, 6o ero NpeacTaBUTeNIeM Mo
[@HHOMY BOMpOCY, 0 Yem 3asBUTESO NINO0 ero NPeLCcTaBUTENO HaNpPaBiseTcs NMCbMEHHOE
yBeLOM/IEHVE.

5.4.HacToAWwmin pernaMmeHT SBnseTcs 06s3aTe/IbHbIM 418 UCNOMHEHUS YUPEXXAeHUEM Npu
npesocTaBeHNN MyHULUMNaNb6HOW ycnyri. Mo Bonpocam, KOTOpble He YperynnpoBaHbl HAaCTOALWMM
PEernaMeHToM, MOTyT NPUHUMATLCA MYHULUMNAIbHBIE MPABOBbIE aKTbl.
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MpunoxkeHne Nol

Bnok-cxeMa nNpeaocTaBieHns Ycnyru



MpunoxeHwne Ne 2

OunpekTopy

(HaMmeHoBaHMe 06LLe06pa3oBaTeIbHONO YUpPeXaeHNs)
oT

(P.N.0. 3aaBuTENS)

NPOXXMBaroLLEro Nno agpecy: )
(agpec no nponucke)

(thakTrueckuii agpec)

TeneqoH;

3asiBNeHNe.
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