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1.06u1me nonoXxeHus.

1.1. Llenb pernameHTMpoBaHUA

AJMUHUCTPATUBHbIN pernameHT (ganee - pernameHT) no npefocTaBneHnto yenyrn «MpefocTaBneHune
MH(hopMaLmMK 0 MOPALKE 3a4nClieHNs B 00LLLe06pa30BaTe/IbHOE YUpeXxaeHve» (fanee - MyHUUMnaibHas
ycnyra) paspaboTaH B LieNSX COBEPLUEHCTBOBAHUA (POPM 1 METOA0B paboTbl; MOBbILLEHWS Ka4ecTBa
MCNOSTHEHUSA Y LOCTYMHOCTM MYHULMNAIbHON yCnyrn; AAMUHUCTPATMBHBIA pernameHT onpeaenser
CPOK, NOCNef0BaTelbHOCTb AeACTBUIA (aAMUHUCTPATUBHBIX NPOLEAyp) NPy NpesocTaBieHnu,
yCTaHaB/IMBAET NOPSAAOK U CTaHAaPT NPeAoCTaBeHNs MyHULMNANbHOW YCIyT.

3asBUTENAMM Ha NPefOCTaB/IEHNE YCYTN ABNAIOTCS H0Oble (Pr3nyUecKmne nmua Nnbo npeLcTaBuTeNm
3asBUTENS, AE/CTBYHOLME HA OCHOBAHWUM [JOBEPEHHOCTU, O(HOPM/IEHHOW B COOTBETCTBUN C
3aKoHoZaTeNbCTBOM Poccuiickor deaepalm, obpaTuBLUMECS C 3anpoCoM O MPeAocTaBeHny YCiyru no
npesocTaBeHNO MH(OPMaLMKU 0 NOPsAAKe 3a4nCieHns B 06LLe06pa3oBaTe/ibHOe yUpexaeHue B
MYyHULMNabHOe 06LLe0bpa3oBaTe/lbHOE YUpexaeHne ropoja byiHakcka.

1.2. MecTo HaxoxfeHVe opraHa npefocTaBAAOLWEro MyHLmMnaneHyto yenyry (ganee - OrnMy), c
yKaszaHVeM MOJIHOro aapeca, TenedioHa, e-tallyupexxaeHusi, pexxnm paboThbl;

368220, Pecny6nmka darectaH, ropog byiiHakck, yn.Mmamva Lammna 101

Ten.: 8(87237)2-12-31,;

E-mail: sosh4gagarin@mail.ru

Pexxnm paboTbl yUpexaeHns rno npefocTaBeHnio MyHULMNATbHOR YCyTi:

noHeaensHUK - cyb6ota ¢ 8.00 go 17.00 yac.

06efieHHbIV nepepsbi ¢ 13.00 go 14.00 vac.

BbIXOAHOM fieHb; BOCKpPeCeHbe

1.3. OhmumanbHbiii caiiT ONMMY 1 opraHa MecTHOro camoynpassieHust (ganee-OMC)
OnMyhttp://buynaksk4.dagschool.com

QMCwww.buynaksk05.ru

1.4. MecTo pa3meLLeHNe NHGopMaLMK 0 NPeLoCTaBNeHUN MYHULMNASIbHON

ycnyru: http://buynaksk4.dagschool.com, www.buynaksk05.ru

2.CTaHaapT NpeaocTaB/ieHnst MyHULMNANBLHONM YCyTr.

2.1. HanmeHoBaHWe MyHULMNA/IbHOW YCIYTW;
«[pepocTaBneHne MHGopMaLMK 0 NopaaKe 3a4McieHns B 06LLe0bpazoBaTe/ibHOe yUpexXaeHne»
2.2. ONMy;
MyHuumnanbHoe 6H0MKETHOE 06LLe06pa3oBaTenbHOE yupexaeHne«CpeaHss 06Leobpa3oBaTe/ibHas
wkona No4 ropoaa byiiHakcka»(aanee - YupexaeHue)
2.2.1. Tlony4deHune ycnyru;
[aHHy0 yCcnyry MOXKHO NOy4nTb MpY IMYHOM 06paLLeHNI B YUpexjeHue, B 3/IEKTPOHHOM BUe 160
yepe3 MHOrogyHKUMOHabHBIN LEHTP (ganee - M®LL)
2.3. Pe3ynbTat npeocTaB/ieHNs MyHULMNAIbHON YCNyTu;
MpefocTaBneHvie MHPOPMALMN 0 NOPALKE 3a4NCNEHUS B YUpPEXeHMe
2.4. CpoK npegocTaBneHnss MyHUUUNAbHOW YCIyru;
Cpokv npefoCTaB/eHNs YCyrn OnpesenstoTcs B 3aBUCMOCTU O UCMO/b3yemMoro Buaa
NH(OPMMPOBAHUSA:
- 110 TeNeqioHy;
- 110 3NEKTPOHHO MouTE;
- NOCPeACTBOM JIMYHOI0 0bpaLleHus;
- M0 NUCbMEHHbIM 3anpocam.
Mpn 1cnonb3oBaHUM CPeACTB TENEOHHON CBA3W MH(OPMaLMA NOPSAKE 3a4MCNEHNS B
yupexzaeHvenpeLoCTaBSAeTCA NoyyarTesto yCayrn B MOMeHT obpatleHmns. Bpems pasroBopa He JO/MKHO
npesbIWaTtb 15 MUHYT.
B cnyyae ecnv paboTHUK yUpeXxaeHns, NPUHABLUMIA 3BOHOK, HE MOXKET CaMOCTOSATE/IbHO OTBETUTb Ha
MoCTaB/IeHHbIe BOMPOChHI, Te/IE()OHHBIN 3BOHOK A0/HKEH ObIThb MepeaapecoBaH (MepesBefeH) Ha Apyroro
pabOTHMKA, KOTOPbIA MOXET OTBETUTb Ha BONPOC 3asABUTENS, UW 3aBUTESHO [O/MKEH ObITb COOOLLEH
TeNeOHHbLIN HOMEP, N0 KOTOPOMY MOXHO MONYYUTb MHTEPECYHOLLYIO €ro MHOPMALMIO.

B cnyyae ecnm paboTHUKM yUpex/eHns He MOTyT OTBETUTb Ha BOMPOC 3asBUTENS B TedeHNe 15 MUHYT.
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3adBUTeNb MOJy4aeT OTBET B TeUEHME ABYX CNefyHoLMX Yacos.

Mpn nonyyeHnn 3anpoca OT 3asABUTENS MO 3/IEKTPOHHON NoYTe OTBET Ha JaHHOe obpalleHme
Hanpas/ISeTCA TaKXKe MO 3/1eKTPOHHOIN MoYTe Ha 3M1IEKTPOHHBIV aapec 06paTUBLIEr0Ccs He No3aHee Tpex
cneayroLmx pabounx AHeil ¢ MOMEHTa NoMy4YeHns 3anpoca.

Mocne nonyyeHns 3anpoca, OTNPaB/IEHHOr0 3asBUTENIEM MO 3/IEKTPOHHOW NOYTe, B TeUeHWe CriefyHoLLero
paboyero AHA CO AHA MOJyYeHUs 3anpoca B 3/IEKTPOHHOM BUE YUpeXxeHre HanpasnseT no
3/IEKTPOHHOMY afipecy, YKasaHHOMY 3adBUTeNIeM, NOATBEPXKAEHWE NOMYyYEHUs OTNPaB/IEHHOro
obpalLeHus.

B cnyyae ecnm B 3anpoce, NOCTYNMBLUEM OT 3asBUTENS B 3/IEKTPOHHOM (hopMe, COLEPXXMUTCA NOUTOBbIN
afipec, T0 OTBET TaKXXe MOXET ObITb Harpas/ieH Mo NOYTOBOMY afipecy, ykasaHHOMY B 3anpoce, B
TeueHnekO HEN CO LHA ero nosyyeHus.

Ha MH(opMaLMOHHbIX CTEHAAX, PACMOMIOXKEHHbIX HEMOCPEACTBEHHO B MOMELLIEHUE YUPEeXAeHNS,
NH(OpMaLmMs NPeLoCTaBNAETCA B COOTBETCTBUN C PEXMMOM paboThbl AaHHbIX YUPEXAEHUIA.
VH(hopMmnpoBaHmve 3asBUTeNs, 06PaTMBLLErOCS JIMYHO C LE/bKO NOMYYeHWs MH(opMaL i nopsake
3a4MCNeHNA B YUpeXeHWe NMPOU3BOANTCA B AeHb 06paLLeHns 1 He LO/MKHO NpeBbilwaTth 15 MUHYT.
OTBeT Ha NUCbMEHHBII 3anpoc 3asBUTeNS OTMNPaBSAETCA Ha NMOYTOBbLIN afpec 3asaBUTeNS, YKa3aHHbIN B
3anpoce, B TedeHve 10 AHeN CO AHA perucTpauum 3anpoca.

2.5. lNpaBoBble OCHOBaHWA 418 MPefoCTaBIeHUSs MyHULMMNAIbHON yCnyru;

KoHcTutyums Poccuiickon deepaumm

defepanbHbIi 3aKOH Poccuiickon deaepauun ot 29.12.2012 N 273-d3 (peg. ot 31.12.2014, ¢ n3mM. OT
06.04.2015«06 obpasoBaHuM B Poccuiickon ®eaepauum»(c u3m. 1 gon., BcTyn. B cuny ¢ 31.03.2015).
®efiepanibHbIA 3aKOH OT 24.11.1995 Ne 181-®3 «O couunanbHOW 3alimTe MHBaIMLOB B PoCCUIACKOMN
depepaummns»

MocTaHoBNeHMsAMK, PacnopsxxeHuamn 1 PeweHuamm CobpaHus aenyTtaToB B TO «ropog byiHaKCcK»
®efepanbHbIi 3akKoH Ne 210-P3 o1 27.07.2010 r. «O6 opraHm3aumm npefocTaBeHns rocyAapCTBEHHbIX
N MyHULMNABbHBIX YCYT»

®efepanbHbid 3akoH 0T 06.10.2003 N 131-P3 «O6 06Wwyx MpuHUMNax opraHu3auuyM MeCTHOro
camoynpaBfeHns B Poccuiickoin deaepaumms»

depnepanbHbll 3akoH 0T 02.05.2006 N 59-®3 «O nopsigke paccMOTPeHMsi 0O6paLLeHWNA rpaxaaH
Poccuiickolri ®efepaumm»

®enepanbHblin 3aKoH 0T 27.07.2006 N 149-d3 «O6 nHpopmMauum, NHHOPMALMOHHBIX TEXHONOTUAX U O
3awmTe NHGopMaLmm»

®efiepanbHbIi 3aKoH 0T 27.07.2006 N 152-®3 «O nepcoHabHbIX JaHHbIX»

VHble HOpMaTVBHbIEe NPaBOBbIe aKTbl;

JokanbHble akTbl 06LLe06pa30BaTeIbHOr0 YUPEXAeHUA (MONOXKEHWS, NPUKa3bl).

2.5.1. Ob6ecneyeHne becnpensATCTBEHHOrO 4OCTYNa MHBAINLOB 419 MONYYEeHUA MYHULMNA/IbHON
YCIyru.

BakHe/Lwmm ycroBMeM v CpeicTBOM 06ecneyeHnst MHBa/IMAOB PaBHbIMU C APYTMMU rpakaaHamm
BO3MOXHOCTAMM yuacTus B XXM3HW 06LLeCTBa ABNAETCA (hOpMUPOBaHMe JOCTYNHON cpeapbl
XU3HeaeaTeNbHoCTU. PeaepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-$3 «O coumanbHOW 3aluTe
nHBaNMAoB B Poccuiickoin deaepaumm» Ha NpaBuTensCTBO Poccuiickoin deaepauum, opraHsbi
NCNONHUTENBLHOW BNacTu Cy6bekToB Poccuiickort Peaepalmm, opraHbl MECTHOMO CamoynpasfieHus v
OpraHu3auuy He3aB1CUMMO OT OpraHM3aLOHHO-MPaBOBbLIX POPM BO3/0XKEHbI 0653aHHOCTM MO CO34aHUI0
YCNOBUIA MHBaIMAAM [N 6ecrpensTCTBEHHOro 4OCTyna K 06beKTam CoLMasibHON 1 TPaHCNOPTHOWA
NH(PaCTPYKTYpbI.

OpraH, NpefocTaBNALWMNIA yCnyry OCyLLEeCTBIAeT Mepbl N0 06eCneveHnto YC/10BUIN JOCTYMHOCTU
AN MHBa/IMAOB O0OLEKTOB W YC/IYyr B COOTBETCTBUM C TPebOBaHUSIMWU, YCTaHOB/IEHHbIMU
3aKOHOAATe/IbHbIMU N MHBIMW HOPMAaTUBHBIMUW NPaBOBbIMWN aKTaMu, KOTOPble BK/IKOYAIOT:
BO3MOXHOCTb 6eCNpensTCTBEHHOr0 BX0Aa B 00bEKT 1 BbIXOAA U3 HErO;

COZIENCTBME CO CTOPOHbI JO/MKHOCTHBLIX /ML, NPU HEO6XOAMMOCTW, WHBANNLY NPU BXOAe B OOBLEKT U
BbIXOZE U3 HEro;

BO3MOXXHOCTb CaMOCTOSITEe/IbHOrO NMepeaBuKeHNa No 00bEKTY B LieNAX AOCTYNa K MecTy npeaocTaBieHus
roCyAapCTBEHHON N MYHULMNAILHOW YCNyri;

COMPOBOX/EHNE VMHBaMA0B, UMEIOLLMX CTOMKME PacCTPOMCTBA (DYHKLUMM 3PEHUSA U CAMOCTOSTENbHOMO
nepeABWKEHNS, MO TEPPUTOPUM 0OBEKTA;

OKasaHue JO/MKHOCTHLIMU NNLaMU MHBaIMAAM HEO6XOAMMON NOMOLLM, CBA3AHHOW C pasbsiCHEHWEM B



[OCTYIMHON AN H1X popMe MopsiAKa NPeAoCcTaBeHNs U MONyYeHNUs rocyAapCTBEHHOM Y MyHULMNAIbHOW
ycnyru, ohopMeHEM HeOOXOAMMbIX AN ee NpefoCcTaB/eHns LOKYMEHTOB, 03HaKOM/IEHWEM WUHBAIMOB
C pa3mvelleHMeM KabWHETOB, MOCMeA0BaTe/IbHOCTbIO AEWCTBUN, HEOOXOAMMbIX A5  MONyYeHNs
MYHULMNANLHOR YCNyru;

npegocTaB/ieHVe MHBaMAAM BO3MOXHOCTU MOSTyYeHUs TOCYAapPCTBEHHOW Y MYHULMMNATLHON YCyrn B
3/IEKTPOHHOM BUWfE C YHETOM OrPaHNYeHNn UX XKN3HEAEATENbHOCTY;

OKasaHue [O/DKHOCTHbIMM /iMUaMn  opraHa, NpefoCTaB/IAtOWEro Ycayry HeoOXOAMMOW WHBaMAaM
MOMOLLY B NPeofosieHn 6apbepoB, MeLLatoLLMX MOTYYEHUIO UMW YCAYT HapaBHe C ApYrMMun IMLamK.

2.6. MNepeyeHb JOKYMEHTOB, HEOOXOANMbIX 4151 NPeAoCTaBeHUS MyHULMNANIbHOM YCNyru;

- NCbMEHHOE 0bpalLieHVe 3asBUTENSA Ha BYMaXHOM HOCUTENE WX B 3/IEKTPOHHOM BUZE MO BOMPOCY
npefoCTaB/IeEHNA MHOPMALLMM O MOPSAAKE 3a4MCTIEHNA B YUPEXIEHNE,;

- NPUIOXKEHNE K 06paLLeHN0 HEOOXOAMMbIX MaTepUasioB U JOKYMEHTOB B NMOATBEPXEHWE [OBOJ0B
3aaBUTENS B Cnydae HEOOXOAMMOCTH.

2.7. OcHOBaHVeM [/1A 0TKa3a B NpuemMe JOKYMEHTOB ABNSAETCA Ha/IMUMe B JOKYMEHTAX,
NnpeAcTaB/IEHHbIX 3aBUTENIEM B YUPeXXJeHue, Mnonpasok, NPUN1CcoK, NogymncTok, a
TaKkKe3asB/eHWe 3arnofIHEHO He Ha PYCCKOM A3blKe, IM60 He MMeeT 3aBepeHHbI NepeBos Ha
PYCCKUI AA3bIK

2.8. OcHOBaHuVA oA 0TKasa B NpefoCcTaB/IeHUN YCyT .

3anBUTENIO OTKa3bIBAETCA B NPefoCTaBNEHNUN YCNYTI:

- €C/M ero 3anpoc 0 NpPesocTaBNeHUN YCIYTri, BbIPaXKEHHbIN B YCTHON, MUCbMEHHOW WIN 3NEKTPOHHOM
(hopme, COAEPXKUT HeLleH3YPHbIe 1 (11M) OCKOPOUTENbHbIE BbIPKEHUS, YTPO3bl XXU3HW, 340POBbIO U
NMYLLIECTBY [JO/IXHOCTHOIO /1ML, a TAKXKE U/IEHOB ero CembM;

B cnyuae ecnm 3anpoc 3asBuUTeNst 0 NPeaoCcTaBeHns YCIyri BbIPaXKeH B YCTHOW (hOpMe 1 COIEPXKUT
HeLeH3ypHble U (M) 0CKOPOUTENbHbIE BbIPAXKEHUS!, YTPO3bl XKM3HW, 340POBbLIO 1 MYLLECTBY
[O/MHKHOCTHOIO /INLA, a TakXKe Y/IEHOB ero CeMbM MK 3anpalunBaeMast HOpMaL s OTCYTCTBYET B
yupexaeHvie, 0TKa3 B NpefoCTaBeHUN YCYTrW OCYLLIECTBSETCA TaKXKeE B YCTHOIN hopme
HenocpeACTBEHHO NOC/Ee 3anpoca.

B cnyyae ecnm 3anpoc 3asBuUTeNS 0 NPeAOCTaBNEHNS YCYTY BblpaXKeH B NMUCbMEHHOV (hopMe 1 COLEPXKUT
HeLLeH3YpHble U (M) OCKOPBUTENbHBIE BbIPAXKEHMS, YTPO3bl XM3HU, 3[0POBbI0 U UMYLLIECTBY
AO/MKHOCTHOIO UL, a TAaKXKe Y/IEHOB €ro CEMbM, YUPEeX/eHVe 0CTaBASET 3anpoc 6e3 0TBeTa Mo

CYLLECTBY M COOOLLAET 3aABMTEN0 B MUCbMEHHOW (OpMe B TeueHue 3 HEM CO AHS permcrpaumum
3anpoca 0 HeAoMyCTUMOCTU 3/10yNOTPE6IeHNS NPaBOM.

B cnyyae ecnm 3anpoc 3asaBUTeNs 0 NPeAOCTaBEHNN YCYTY BbIPaXXeH B 3/1EKTPOHHON (opme 1
COAEPXKUT HeleH3ypHble U (1) 0CKOPOUTENbHbIE BbIPAXXEHWS, YTPO3bl XXU3HU, 340POBbIO U UMYLLECTBY
[O/MKHOCTHOIO NNLQ, a TaKXe Y/IeHOB ero CeMby, YUpeXKAeHne 0CTaB/seT 3anpoc 6e3 oTeeTa no
CYLLECTBY W HanpaBnseT COOOLLEHVE 3asBUTESHO Ha ero 3M1EKTPOHHBIN afpec 0 HefoMyCTUMOCTH
310ynoTpe6sieHns NpaBoM He No3gHee 3 AHEM C MOMeHTa NoJyyYeHus 3anpoca.

B cnyyaeecnu B yKa3aHHbIX BblLle 3anpocax, NOCTYNMBLLMX OT 3asBUTE/NS B 3/1EKTPOHHONM (POpMe,
COZEPXKMTCA MOYTOBBIV aapec, TO NUCbMEHHBIA OTBET MOXKET ObITb Harpas/ieH Mo yKazaHHOMY
NMoYTOBOMY afjpecy B TeueHue 3 AHe CO AHA NOMyYeHns 3anpoca.

2.9. Ycnyra npegoctaBnsaeTcs 6ecnnartHo.

2.10. MakcuMasibHbIA CPOK OXKMAAHUA B OYepen Npuv nogade 3asiBUTeNIeM 3anpoca o
NpeaocTaBIeEHNN YC/IYTU He AO/MDKEH NpeBbilaTh 15 MUHYT.

2.11. CpoK perncTpauumn 3anpoca 3asBUTENSA O MPEAOCTaBIEHNN YCIYTU He JO/HKeH NpeBbIlaTh
15MUHYT.

2.12. TpeboBaHWs K MOMELLIEHNSIM, B KOTOPbIX NPefocTaBsieTcaycyra

Mpvem 3asBUTENEN OCYLLECTBNAETCA B MOMELLEHNM, NPUCNOCO6IEHHOM 418 PaboThbl C 3aBUTENAMM.
MomeLLeHe 060pyayeTCa B COOTBETCTBUM C CAHUTAaPHbIMUW NpasuiaMn 1 HopMamu, ¢ Co6/H0AeHVEM
Heob6XxoAnMbIX Mep 6e3onacHoCcTU. MecTa NpoBeeHNs NIMYHOTO Npuema rpaxiaH obopyayoTcs:
NPOTUBOMOXaPHOW CUCTEMOIA U CPeACTBaMM NOXAPOTYLLEHMS; CUCTEMOM OMOBELLEHUS O BO3HUKHOBEHWUN
4pe3BbIYaNHOWN CUTYaLNN.

B MecTax npvema 3asBuTesiein Ha BUAHOM MeCTe pasMeLLeHbl CXeMbl PacrosfioXXeHWs CPeacTB
NOXapoTYyLLEHWS U MyTel 3BaKyauum nocetTuTeneil U paboTHUKOB YUpeXaeHus.

MecTa, rae oCyLLEeCTBNAETCA NMPUeM rpaxkaH no Bonpocam, CBA3aHHbLIM C NpeAoCTaBeHNEM YCNYTI,
060pya0BaHbl MHPOPMALMOHHBLIMU CTEHAAMM, CTYNbAMU 1 CTONIaMK (CTOMKaMK), KaHLeSPCKUMM



NPUHALNEXHOCTAMU, CPEACTBAMU MOXAPOTYLLUEHNS Y ONOBELLEHMSI O BOSHUKHOBEHWW Ype3BblYaiiHOM
CUTyauum.

MecTa 0XXunfaH1sa COOTBETCTBYHOT KOM(IOPTHLIM YC/IOBUAM 4/151 3aABUTENIEN Y ONTUMASIbHBIM YC/TOBUAM
AN paboTbl CreynaIncToB.

B MecTax npviema 3asBuTenein npeLycMoTpeHo 060pyLoBaHme LOCTYMHbIX MECT 06LLEeCTBEHHOIO
NoNb30BaHUS.

MecTa MH(OPMUPOBaHKMS, NpefHa3HaYeHHble /19 03HAKOM/IEHWNA 3aiBUTENEN C MH(OPMALVOHHbIMI
martepuanamm, 060pyaytoTcs UHPOPMALMOHHBIMU CTEHAAMM, COAEPXKALLMMIN HEOOXO0ANMYHO
MH(OPMaLMIO NO YC/IOBUSAM NPeLOCTaBNeHus YCyru, rpaduky paboTbl paboTHUKOB YUpPEeXAeHMS.
Paboumne MecTa 1L, OCYLLECTBAAIOLWMX NPeAoCTaB/ieHe YCyrn B 31eKTPOHHOM Buae, 060pyayHoTCs
CpefCcTBaMM BbIMUCIIUTENIbHON TEXHWUKM (OAMH KOMIMbIOTEP C YCTAHOB/IEHHLIMU CNPaBOYHO-
NH(OPMALIMOHHBLIMU CUCTEMAaMM Ha K&XA0r0 CneLmanncTa) U OprrexXHNKM, No3sonsowmumm
OpraH13oBaTb UCMOJIHEHWE YCNYTX B NOSHOM O6beMe.

2.13. TpeboBaHMA K AOCTYMHOCTM U KayecTBY YCIYru:

- H/IYMe pas3/IMYHbIX KaHa/I0B NosyveHns MHPopMaLmMmn 0 NpeLoCTaBNeHUN YCNYTK;

- COOMKOAEHNE CPOKOB OXKMAAHWS B 0Yepean NMpu NpeLoCTaBNeHUN YCNYTK;

- COOMOJEHME CPOKOB NPeAOCTaBIEHNA YCNYTH.

MNokaszatenu OCTYMNMHOCTU N KayecTBa YC/yr.

MokasaTensaMm KayecTsa yC/yru ABask0TCA:

- YOBNETBOPEHHOCTb CPOKaMu NpeaoCcTaB/eHNs YCnyru,

- YA0B/IETBOPEHHOCTb YC/IOBUSIMU OXMAAHUA MPUEMa;

- YOBNEeTBOPEHHOCTb MOPSAAKOM MHOPMUPOBAHMUSA O NPeAOCTaBNeHUN YCYTI;

- YA0B/IETBOPEHHOCTb BHUMaHMEM [LO/MKHOCTHbIX /L,

MokasaTenssmMmm JOCTYNHOCTU YCAYrn ABAAOTCA:

- OL|eHKa YPOBHS MHOPMMPOBaHUSA 3asBUTeNel 0 NOPSAKE NPeAoCcTaBeHNs YCayr no pesynbTatam
onpoca (JoCTaTOUHbIA/He[0CTaTOUHbIN);

- lonsa nony4artesiei, NOMyUYNBLUNX HEOOXOAUMbIE CBELEHMA O NOPSAKE NPeAoCcTaBeHNs YCayrn Ha cainte
yupex[eHus, canTte ynpasneHus obpasoBaHusi ropofa byiiHakcka, Ha otmumansHoM caite MO «ropog
ByHaKCK».

- ONA nonyyatenei, HanpPasMBLLMX CBOM 3aMevaHns U NpeiokeHns 06 YCOBEPLLEHCTBOBAHUM NopsaKa

npeAoCTaBNeHMS YCNYT NOCPEACTBOM MCMO/b30BaHUA MH(OPMALIMOHHON CUCTEMbI 06eCNeUeHms
obpaTHoi1 cBsA3n (% OT 06LEro uncna nonyyatenei).

3.CocTaB, NocnefoBaTeNlbHOCTb U CPOKW BbIMOTHEHMS afMUHUCTPATMBHBLIX MPOLEayp,
Tpe6oBaHMA K MOPSAKY WX BbINOSIHEHWS, B TOM YMC/ie 0CO6EHHOCTU BbINOHEHMS
afMUHNCTPATUBHbIX NPOLEAYP B 3nekTpoHHOM (DOPME.

MpenocTaBiieHMe YCyr BKAOYAET B Ce6S BbINOMHEHME ClIeAYHOLLIMX aAMUHUCTPATUBHbIX
npoueayp:

Peructpauys 3anpoca 3asBuUTeNs, NOCTYNMBLLErO B NMCbMEHHOM BUE UMW B 3NIEKTPOHHO hopme, B
YKypHane perucTpauumn Bxoasileli KoppecroHAeHUmMK (aanee - XypHan peructpauumm).

MoaTBepXXAEHUE NOMyUeHUs 3arnpoca 3asBUTeNs, MOTyYeHHOrO B 3/IEKTPOHHOM BUE.

PaccMOTpeHMe 3anpoca 3asiBUTeSS.

MoaAroToBKa M HarpaB/ieHyie OTBETOB Ha 3anpochl 3asBUTENEN, NMOMYUYEHHbIX B MMCbMEHHOM BU/E UK B
3MEKTPOHHOIA thopMme.

MopsaoK OCYLLECTB/EHMS aMUHNCTPATMBHbIX NPOLIEAYP B 3N1EKTPOHHOI (opMe;
MpeaocTaBneHNe B YCTAHOB/IEHHOM MOPSsAKe MH(OPMALM 3asBUTENIO U 06ecrieueHne AocTyna
3aABUTENS K CBEIEHMAM 06 yCnyre.

Mopaya 3asiBUTENEM 3anpoca U UHbIX JOKYMEHTOB, HEOOXOAUMbIX st NPeA0CTaBEHNs YCAYTI; NPUEM
TaKUX 3anpoca v [IOKYMEHTOB; PerucTpaLys 3anpoca B XXypHase pernucTpaLmm.

Mony4eHve 3asIBUTENEM CBEIEHWIA O XO/€ BbIMOMHEHUS 3anpoca O NPeAOCTaBNEHNUN YCIYTI.
MonyyeHune 3asBUTENEM pe3ynbTaTa NPefoCTaBNeHNs YCyri.

OnvcaHve agMUHUCTPATUBHbIX NpoLeayp.

PerncTpauus 3anpoca 3asiBuUTeNs, NoCTyMNMBLLErO B MUCbMEHHOM BUAE WA B 3NIEKTPOHHOI hopMme, B
KypHasie permcTpaLmm.



OcHoBaHMeM A5 Havana NpefoCTaB/IeHNs YCNYrn ABNsSeTCs obpalleHne 3asBUTeNs O NPeLCTaB/IeHNN
NHopMaLMW NOPSAAKE 3a4MCIEHNA B YUPEXEeHVEeN NPeACTaB/IeHNe JOKYMEHTOB COMlacHO yKa3aHHOMY B
HacTosALLeM AQMUHUCTPATUBHOM perfiaMeHTe rnepeyHHo.

1o, 0TBETCTBEHHOE 32 NPUEM LOKYMEHTOB B YUpPeXAeHNW, OCYLLECTBAAET perucTpaumto
MOCTYNWBLUEr0 B MUCbMEHHOM BWfEe WX B 3/IEKTPOHHOM (hopMe 06paLLeHns B XXypHasie perncrpaumm.
MaKCHMa/IbHbI CPOK BbIMOIHEHUA LEACTBUA COCTaBMSAET 15 MUHYT.

MoATBepXXaeHMe NoMyYeHns 3anpoca 3asaBuTeNs, NoMyYeHHOro B 3/IEKTPOHHOM BUAE.

Mpy NoCTyn/IeHNM B yYpexxaeHue 3anpoca 3aaBuTeNs B 3/IEKTPOHHOM BUe NNLL0, OTBETCTBEHHOE 3a
npriem 3anpocoB (06paLLeHil) B yUpeXXaeHNN:

- Hanpas/seT 3a8BUTESIO B TeueHne 1paboyero AHs, Cneayrowero 3a AHeM MocTyn/ieHNs B 3/1eKTPOHHOM
BUe 3anpoca, NOATBEPXAEHME MOMYYeHNUs YUpeXKaeHem OTrnpaB/ieHHOro 3amnpoca;

- pacrieyaTblBaeT 3anpoc, NOCTYNMBLUMIA B 3/1IEKTPOHHOM BUE, PErMCTPUPYET ero B XXypHane 1 nepepaet
ero B AieHb NOCTYMN/EHUSA QUPEKTOPY YUpeXaeHus.

PaccmoTpeHue 3anpoca 3aaBuTens.

[OVpeKTop yupexxaeHns:

- ONpeaenseT N1Lo, 0TBETCTBEHHOE 3a PACCMOTPEHME 3anpoca 1 NOAr0TOBKY NPOEKTa 0TBeTa 3adBUTENHO
(panee - ncnonHuTenb);

-[laeT yKa3aHus UCMOTHUTENIO B (DOPME Pe30/toLUM C OTPaXKeHUEM GaMuInm U UHALNAIOB
NCMONHUTENS, NOPALKA U CPOKa ero MCMoHEHUS.

MofroToBKa M Hanpas/ieHVe OTBETOB Ha 3amnpochl 3asBUTeNe, NOMYyYEHHbIX B MMCbMEHHOM BUAE U B
3NIEKTPOHHOM (hopme.

VcnonHuTens:

- obecneynBaeT 06 bLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAaCCMOTPEHME 3anpoca 3asBuTeNs, a B
CNny4yae Heob6XOAMMOCTH C ero yyacTueMm;

- TOTOBMWT MPOEKT OTBETa Ha 3arpoc B nNpeAenax cpoka UCMNOMHEHUS, YKa3aHHOro B Pe3o/iouum
LVPEeKTOopa, 1 He no3fgHee 1AHA [0 UCTEYEHNA CPOKa UCMOMHEHNSA NPeLCTaB/IfeT MPOEKT OTBETA Ha
3anpoc Ha NoANUCL AUPEKTOPY YUpeXaeHUs.

OTBeTbI 3a8BUTENSAIM U3rOTaB/IMBAKOTCS Ha 6/1aHKe YCTaHOBNEHHOIO 06pasLa yUpeXKaeHus.

TekcT oTBeTa A0/KEH MU3n1aratbCA YeTKO, NOC/NeA0BaTeNlbHO, KPaTKO, COAepXKaTb UCUepnblBatoLLme
MOACHEHWNA Ha BCE NOCTaB/IEHHbIE B 3anpoce BOMpPOChI.

Mocne nognucaHns AMPEKTOPOM YUpeXAeHNs 0TBeTa Ha 3anpoc 3asBUTeNs, NOCTYNMBLLWIA B
NMUCbMEHHOM BUAE, UCMOMTHUTENb HAMPAaB/AET ero 3aABUTENH0 N0 NOYTOBOMY afpecy, YKasaHHOMY B
3anpoce.OTBET Ha 3anpoc 3as8BUTeNS, NOCTYNUBLLWIA B YUPEXAEHNE B 3/IEKTPOHHON (hOpMe,
HanpasnseTca UCMONHUTENIEM MOC/e MNOANUCAHWUA NPOeKTa 0TBETA AUPEKTOPOM YUPEXAEHUA TakxKe Mo
3NEKTPOHHOW MOoYTE Ha 3NEKTPOHHbIV aapec 3asaBUTeNS.

OTBeT Ha 3anpoc 3asBUTeNs, NOCTYNUBLLNIA B YUPEXAEHWNE B 3/IEKTPOHHOI (POPME 1 COLepKaLLMiA
MH(OPMaLMIO O NOYTOBOM afipece 3asBUTENS, MOXET TakxKe HanpaBisTbCA U Ha NOYTOBbLIN afpec,
yKa3aHHbIl 3asBuUTeNieM B 3anpoce. OTBETbI Ha NMMCbMEHHbIE 3anpocbl 1 3anpockl, NOCTYNUBLUNE B
3/IEKTPOHHOM BUE, PErNCTPUPYHOTCA B XXYpPHaIe PerncTpaumy NCXO4aWwmnx JOKYMEHTOB.

3anpocbl 0 NpesocTaBieHUA YCIyr B YCTHOM (hOpMe U OTBETbI Ha AaHHbIe 3anpoChl B YUPEXAEeHUN He
perncTpupytoTcs.OTBET Ha 3anpoc 0 NPeaocTaBieHnn YCyri, NOCTYNUBLUMIA B YCTHOW (hOpMe,
NPON3BOAMTCS B AieHb 06paLLeHNst U He JO/MKEH NpeBbiwaTth 15 MUHYT.

B cnyvae oTKasa 3adBUTE/O B MPeLOCTaB/IEHUN YCYTU UCMOTHUTENb TOTOBUT 3aABUTE/HO OTBET C
MOTVBMPOBAHHbLIM OTKa30M Ha ero 3arpoc, nepeaaeT ero Ha NOAMUChL AMPEKTOPY, MOCce nognucaHus
[AMPEKTOPOM OTBETa PErMCTPUPYET ero B XXypHasie perucTpaumm NCXo4ALLMX JOKYMEHTOB, Hanpasnset
ero 3asBUTE/NI0 Ha ero NoYToBbIV agpec (B cy4ae, ecny 3anpoc NOCTynua B NCbMeHHOM Buae) W Ha
3NEKTPOHHbIN afpec 3asBuTens (B c/ydae, ecnm 3anpoc nocTynus B 3N1EKTPOHHON (opme).

OTBeT, cofiepXXalLLunii 0TKa3 3asBUTeNH0 B NPeJOCTaBAeHUN YCYri, Ha 3arnpoc, NOCTYNUBLUNIA B
YUpeXaeHve B 3/1eKTPOHHOW (opMe 1 CofepXXalluii MH(opMaLuio 0 MOYTOBOM afipece 3asBUTENS, MOXET
TaKXKe HanpassATLCA M Ha MOYTOBbINA afpec, YKasaHHbI 3aiBUTEIEM B 3arpoce.

Bnok-cxema npefocTaBneHUsA yCayrn NpUBOANTCA B NPUIOXKEHUN 1 K afMUHUCTPaATUBHOMY
persiameHTy.

4. ®OpMbl KOHTPONS 33 UCMONIHEHNEM aAMUHUCTPATUBHOMO pernamMeHTa

3a cobnoaeHneM TpeboBaHWUn U UCNOMHEHMEM a[MUHUCTPATUBHOIO pernameHTa oCyLLEeCTBSETCA
BHYTPEHHWIA 1 BHELUHWIA KOHTPO/b.



BHYTpeHHWUIA KOHTPO/Ib 3a COBMOAEHNEM 1 UCMONTHEHWEM aMUHUCTPATUBHOIO perfameHTa
OCYLLIECTB/AETCS AMPEKTOPOM YUPEXAEHUS, NPeAOCTaBAIOLEro YCayry, a Takke paboTHUKOM,
OTBETCTBEHHbIM 3a OpraHm3aLMo paboTbl Mo NPeAOCTaBIEHNIO YCYTH.

OTBETCTBEHHOCTb Pab0THMKOB, Ha KOTOPbIX BO3/I0XEHbI 0643aHHOCTM 3a NPeAoCcTaBneHne YCyri,
yCTaHaBNMBAETCS B UX TPYAOBbLIX AOrOBOPax W AOMKHOCTHBIX MHCTPYKLMAX B COOTBETCTBUM C
TpeboBaHNAMUN 3aKOHOAATENbCTBA.

BHeLwHWIA KOHTPO/b 3a CO6/0AEHNEM U UCMOMIHEHNEM afMUHUCTPATUBHOIO pernaMeHTa
OCYLLECTB/IAETCS YNpaB/eHneM 06pa30oBaHus, a TakxKe VHbIMK YMO/THOMOYEHHbIMW B COOTBETCTBUM C
HOPMaTMBHbIMY MPaBOBLIMM aKTamu OpraHamm 1 AO/MKHOCTHLIMMW INLAMM.

BHELLUHWIA KOHTPO/b, OCYLLECTBASIEMbII YNpaBneHNneM 06pa3oBaHNs MOXET OCYLLECTBNATLCS NyTeM
npoBeAeHNs NPOBEPOK MOMHOTbI 1 Ka4yecTBa NPefoCTaB/eHMs YCyrn, COOMOLEHNS aAMUHUCTPATUBHBIX
NpoLeAyp, BbISIBNEHUA 1 YCTPAHEHUS HApPYLLEHWIA NONOXKEHUIA HACTOALLEr0 ALMUHUCTPATUBHOMO
pernameHTa, npas 3asBUTeNeN NpU NpeLoCTaB/eHUN YCIYr, pacCCMOTPEHNS 00paLLEeHNiA 1 >Kanob
rpaxaaH Ha gencTens (6e3aeincTere) paboTHNKOB U AOMKHOCTHbIX NL, YUPeXAeHWs, NpeLoCTaBNAOLLMX
ycnyry.lpoBepku, MPOBOAMMbIE YNpaBieHWeM 06pa30BaHUAMOrYT ObITb MIAHOBLIMI U BHEM/AHOBBLIMM.
MpoBepka MOXET NPOBOANTLCA B CBA3M C KOHKPETHLIM 0OpaLLeHMEM, XKanoboli 3asaBuTens.

MnaHoBble NMPOBEPKM MPOBOAATCSA B COOTBETCTBUM C M1IaHOM paboTbl yripaB/ieHns 06pa3oBaHns, HO He
yallle OHOro pasa B rog.

Mo uToram NPoBEpPKMN COCTABNSETCS aKT, B KOTOPOM OTMEYAOTCS BbISIBNEHHbIE HAPYLLUEHWS U HEAOCTaTKM
1 NPeASIOKEHMSA MO UX yCTpaHeHMo. C akToM B 0653aTe/IbHOM MOPsSAKe A0MKEH BbITb 03HAKOM/IEH
AMPEKTOp yupexaeHns.MNMo pesynbTaTtaM NpoBefeHHbIX MPOBEPOK B C/ly4vae BbISIBMEHWS HapYLUEHWIA NpaB
3asBMTENEN OCYLLECTBNAETCA NPUBMEYEHNE BUHOBHBIX INL, K OTBETCTBEHHOCTM B COOTBETCTBUM C
3aKoHOaTe/IbCcTBOM Poccuiickoin Pefepayuu.

5. Mopsagok gocyaebHoro (BHecyae6HOro) 06XKasoBaHus 3asiBUTENIEM
peLLeHN 1 AecTBUIN (6e30eNCTBUSA)
YUPEXAEHUS, NX AOHKHOCTHbIX NLM CNeumanncToB

5.1. MNpaBa 3asBUTeNs Ha cyfebHoe 1 gocyaebHoe (BHecyebHOE) o6)kanoBaHWe peLleHuni
(pencTBuiA, be3geiicTBUSA), NPUHUMaEMbIX (OCYLLECTB/ISIEMbIX) B X0Ae MNpefocTaBeHNs
MYHULMNANBHON YCNyru;

B agMuvHUCTpaTMBHOM Mopsigke poauTenn (3aKOHHble MNpeACTaBUTENM), >KUTENM ropofda Bripase
06paTutcs ¢ >kanobol Ha pelleHve unu aeicteme (6e3aeiicTBIE), OCYLLECTBNSEMOE (MPUHATOE) B XoAae
NpeAoCTaBNeHNSt MyHULMNANbHOW YCNYTW, B BbILUECTOSLLME MHCTAHLMN.

3asButenM nmMbo WX NpPeACcTaBUTENM WMEKOT MNpaBO Ha o6XanoBaHWe [eicTBuid (6e34encTBus)
OMPEKTOPOM  YUPEXJEeHUs, Y4acTBYHOLWMX B NPefOCTaB/ieHUN MYHULMNAIbHON YCNyrn, a Takxke
MPVHMMaEMbIX VMW PELLEHNIA B X0A€e NPefoCTaBNeHNS MyHULMNAIbHOR YCayTu.

Monyyatenn MyHUUMNANbHOW YCIYrn UMEKOT NpPaBo 06PaTUTLCA C XKal060M NMUHO MAKM HanpaBUThb
nucbMeHHoe 0bpaLLleHue, Xanoby (MPeTeH3MK0) Ha UMS HavasibHUKa YNpaB/ieHns 06pa3oBaHNs Mo
agpecy: 368220 r. byiHakck yn.XuspoeBal8, 1en.8(87237) 2-01-20

3asaBuTeNn M60 VX NPeACTaBUTENM, B Cly4vae HapyLUEHMSt MX MpaB W 3aKOHHbIX WMHTEPECOB B XOfe
NpeaoCcTaBneHNs MyHULMNANbHOW YCyrk, OTKasa B NPeAoCTaBAeHNN MYHULMNAIbHOR YCIyrn, UMerT
npaBo 06paTUTLCA C MUCbMEHHON »Kai060i HeNOCPeACTBEHHO B YNipaB/ieHne 06pasoBaHNEM

5.2. TMpeameT gocynebHoro (BHecyebHOro) o6xkanoBaHus;

MpeameToM gocyaebHoro (BHecyae6HOro) o6XkanoBaHmUs MOryT OblITb:

- flevicTBma (6e3AeNCTBIE) LOMKHOCTHONO INLA, NPOM3BOAMBLLETO NPOBEPKY;

- HeY/[I0BNETBOPEHHOCTb 3a8BMTENS OTBETOM YNpaB/ieHve 06pa3oBaHns

5.3. Mopsagok obpallieHns 3aBUTENSA € XKanobol (M) 4ns pacCMOTPEHUS B 4OCYAe6HOM
(BHECYAEe6HOM) NOPSAKE;

B >xanobe B 0653aTe/IbHOM MOPSAKE YKa3bIBaETCS:

-HaVMEHOBaHNe MyHULMNabHOTO OpraHa, B KOTOPbIA HamnpaBaseTcs xanoba, NnMbo dhaMmunms, nms,
OTYECTBO COOTBETCTBYHOLLENO CreyuaincTa, 60 JO/MKHOCTb COOTBETCTBYHOLLENO /INLA;

-thammnns, uMs, 0T4eCTBO (MPU HaIMYMK) 3asBUTENS IGO0 ero NPeacTaBUTeNs, NOHOE HaMMEHOBaHMe
HOPUANYECKOr0 NNLE;

-MOYTOBBIV afpec, Mo KOTOPOMY AO/MKEH ObITb HarmpaBieH OTBET 3asBUTES0 MO0 ero NpeAcTaBUTENIO;
-CYTb Xasiobbl;



NoANMCL 3asBUTENS NN60 ero NpeAcTaBUTeNs U AaTa.

YKanoba fomkHa 6bITb HanmrcaHa pasbopyumnBbIM MOYEPKOM, HE COAEPXKaTb HeLeH3YPHbIX BblpaKeHWiA. B
Cny4yae He06X0AMMOCTY MOATBEPKAEHUA CBOVX JOBOAOB 3aiBUTE/b NPUAraeT K Xanobe JOKYMEHTbI U
maTepuvasbl, NOATBEPXKAatOLMe 060CHOBAHHOCTb Xasobb!.

YKanoba moxeT 6bITb NogaHa Ha feincTBus (6e34einCTBIA) U PeLeHNs AO/MKHOCTHOIO Mua YUpeXxXaeHus,
NpeLoCTaBNALLEr0 MYHULMNAIBHYIO YCAYTY, B YNpas/eHne Mno agpecy: nHaeke 368220, yn.
Xn3poesa,18, Ten:8 (87237) 2-01-20;canT: www.buynakskguo.dagschool.com: B cnyuae
HeyI0B/IETBOPEHUSA PeLLEHNEM UK aeiicTBMEM (6e3aeiicTBMEM) YTipaBneHs B AAMUHUCTPaLMIO ropoja
ByliHakcKa no aapecy: uHAaekc 368220, r.byiHakck, yn.Mycascyna9, 1en.8(87237) 2-28-34, daxc:
8(87237)2-92-71,

OdwmymanbHblid calT OMC: www.buynaksk05.ru

Ecnu B pesynbTaTte pacCMOTPEHNS 0bpalleHne (XKanoba) Nnpu3HaHO 060CHOBaHHbLIM, TO NPUHMMAETCS
peLLeHne O NPUMEHEHNN Mep AUCLUNINHAPHOW OTBETCTBEHHOCTU K CNeuManucTy, AonyCcTUBLIEMY
HapyLUeHns B Xofe NpefocTaBneHns ycnyrn TpeboBaHuin 3akoHoaTeIbeTBa Poccuiickont ®efepayuu,
HacTosiLLEero PernaMeHTa 1 NoBeKLLMe 3a coboi obpalleHne (>kanoba, NOCTyNMBLUIASA B YrpaB/eHne
Xanoba paccmatprBaeTcs B TeueHue 10 JHeil Co AHA ee perncTpaumu.

CpoK paccMoTpeHus Xanobbl MOXKET ObITb NPOAJIEH HaYa/IbHUKOM 06pa3oBaHus, HO He 6osee Yem Ha H)
[IHEN, 0 YeM YBEAOM/AETCA 3asABUTENb MO0 ero NpeacTaBUTeNb B MUCbMEHHON (hopMe.

Ecnu B pesynbTate pacCMOTPeHMS »anoba npusHaHa 060CHOBaHHOM, TO MPUHUMAETCS peLleHre 06
OCYLLECTBEHNW AEACTBUIA NO NPeAOCTaBNEHNIO MYHULMNANLHOR ycnyri. Tpu 3TOM 3asBUTENHO
HanpaBNseTcs COOOLLEHME MUCbMEHHO C YBEAOMIEHNEM WU C UCMOMb30BaHNEM CPEACTB TeNle)OHHOM
WM 3N1EKTPOHHOM CBA3M O MPUHATOM PeLLeHUN 1 JeACTBUAX, OCYLLECTBSAEMbIX B COOTBETCTBUM C
MPUHATLIM PeLLeHMEM, B TeYeHUe NATN paboumx AHEn Nocie NPUHATMA peLleHns, HO He no3aHee 10 AHel
CO [HA NOCTYMNEHUA U PErUCTPaLN XKanobbl.

Ecnn B Xoae paccMOTPeHUS Xanoba npusHaHa HE060CHOBAHHOIA, 3asBUTE/O HanpaBnseTcsl CO0OLLEHME
MUCbMEHHO C YBELOM/IEHVEM W/IN C UCMO/b30BAHWUEM CPEACTB TeNeOHHOM N 3N1EKTPOHHOM CBS3U O
pe3ynbTaTe pacCMOTPEHNUS XKaobbl C yKazaHWEM MPUUMH NPU3HaHKSA ee HEOO0CHOBAHHOM, B TeYEHME
NATN Paboumnx AHeW COo AHS NPUHATUA peLleHmns, HO He no3aHee 10 gHel co AHSA NOCTYNNeHUs U
perucTpaumm Xanobbl.OTBET Ha Xanoby NoANUCLIBAETCS HauYa/lbHUKOM YrpaB/eHns 06pa3oBaHEM 1
HanpasnseTcA Mo NOYTOBOMY afipecy, YKasaHHOMY B Kanobe.B cryyae ecnv B Xanobe He yKa3aHo
®.11.0. 3aaBuTens, MM60 NpeLCTaBUTENS 3asBUTENS, HaNpaBMBLLErO Xaioby, NOYTOBbIV afApec, Mo
KOTOpPOMY [O/DKeH ObITb Hanpas/ieH OTBET, OTBET Ha Xafoby He JaeTcs.

B cnyuae ecnm TEKCT MMCbMEHHOM »anobbl He NOAAAETCS NPOYTEHMIO, OTBET Ha XKasnoby He JaeTcs, O
yeM coobLLaeTca 3asBMTeNt0, MO0 ero NPeACTaBUTE/IO HanpPaBUBLLIErO Xanoby, ecin ero haMmuamns u
MOYTOBbIN aapec NoAAATCS MPOYUTEHNIO.

Ecnun B>xanobe cofep>KaTcs HeLEeH3YypHbIe, N1n60 0CKop6uTenbHble BbIPAKEHNS, YTPO3bl XKN3HW
3[10POBbIO N UMYLLLECTBY CMELMANNCTY YNpaB/eHNs, a Tak)Ke Y/IEHOB ero ceMbi paboTHUK Brnpase
OCTaBWTb Xanoby 6e3 0TBETa MO CYLLECTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLLNTDL 3asBUTENIO,
N60 ero NpeAcTaBMTENO, HaNpPaBMBLLEMY a0y, 0 HeoMyCTUMOCTI 3/10yNOTPe6IEHNS NPaBOM.

B cnyuae ecnn B »anobe 3asBuTens, NM60 NpeacTaBUTENs 3asBUTENSA, HaNpaB/eHHOW B Y NpaB/eHns
06pa3oBaHus, COLEPXKMTCS BOMPOC, HA KOTOPbI eMy MHOMOKpPaTHO aBa/iNCb NMUCbMEHHbIE OTBETbI MO
CYLLIECTBY B CBSA3M C paHee HanpasnsemMbIMy Xanobamu, 1 npu 3TOM B Xaniobe He NPUBOAATCA HOBbIE
[10BOAbI NN 0BCTOATENLCTBA, paboTHUK Brpase MPUHSATb PeLLeHre 0 6e30CHOBATE/IbHOCTM OYepeaHOro
06palLeHns € >anobow 1 NpeKpaLLeHns NePennCcKM ¢ 3asaBUTENEM, MO0 ero NpeacTaBUTENEM MO
[laHHOMY BOMNPOCY, 0 YeM 3asiBUTENHO MO0 ero NpeAcTaBUTENO HanpaBAseTcst NMCbMEHHOE
yBeJOM/IEHVIE.

5.4.HacToAwmin pernameHT siensietcs 0693aTe/IbHbIM 19 UCMOMIHEHNA YUPEXEHNEM MPU
npefocTaBNeHNN MyHULMNANbHOM ycnyri. 1o Bornpocam, KOTOpble He yperynnpoBaHbl HACTOALLMM
pernameHToM, MOryT MPUHUMATLCA MyHULMUMNAbHbIE NPaBOBbIe aKTbl.


http://www.buynakskguo.dagschool.com
http://www.buynaksk05.ru
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